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INTRODUCTION

This educational manual is designed to provide students, trainees, and
professionals with a comprehensive understanding of logistics, supply chain
management, and international trade processes. In today’s globalized
economy, the effective management of goods, services, and information
from the point of origin to the final consumer has become a critical factor
for business success. This manual aims to equip learners with both
theoretical knowledge and practical skills necessary for careers in logistics,
supply chain management, transportation, and export operations.

The manual is organized into ten thematic units, each covering a key
area of logistics and international trade. The first unit introduces the basic
concepts of logistics and highlights its importance in modern business
operations. The second unit explores inbound and outbound logistics,
focusing on the movement of goods to and from organizations. Unit three
examines logistics services, including customs, warehousing, transport, and
terminal operations, providing insight into the infrastructure and services
that support global trade. Units four and five delve into supply chain
concepts, emphasizing the role of transportation and management strategies
in optimizing the flow of goods and information. Unit six is devoted to
careers in logistics and supply chain management, including detailed job
descriptions and professional competencies required in the field. Unit seven
examines various modes of transportation, their advantages, limitations, and
role in logistics efficiency. Units eight and nine focus on international
commercial practices, including Incoterms and terms of payment, which are
essential for facilitating domestic and international trade safely and
effectively. The final unit is dedicated to export documentation, detailing
the types of documents used in both domestic and international trade, such
as bills of lading, invoices, certificates of origin, and insurance documents.

Each unit combines reading texts, vocabulary exercises, practical
tasks, and case studies to help learners develop critical thinking, problem-
solving skills, and professional competence.

This manual is intended not only as a learning tool for academic
purposes but also as a practical guide for those entering the logistics and
international trade sector. By providing a structured approach to theory,
practice, and real-world applications, it prepares learners for the challenges
of a dynamic and global business environment.



TOPIC 1. INTRODUCTION TO LOGISTICS
Part I. Logistics

I. Vocabulary List
Nouns
CONsUMer — CroxuBay
consumption — crio>kuBaHHS
Customs — MUTHHUILS
destination — myHKT npyU3HAYCHHS
duties — mura
flow — morTik
goods — ToBapu
inventory — 3amacu
logistician — norict
producer — BUpOOHHK
product — mipoaykT / ToBap
re-engineering — peimKUHIPHHT
resources — pecypcu
retailer — po3apiOHuit mpogaBenb
storage — 30epiraHHs
taxes — mojgarku
USer — KopucTyBad
warehouse — cknan
Verbs
to comprise — cknamatucs 3
t0 consume — crnoXuBaTu
to decrease — 3meHIITyBaTH
to ensure — 3abe3nevyBaTH
to handle — o6pobsaTH / yripasistu
to implement — BnpoBaKyBaTH
to include — BxiroyaTH
to increase — 30uTbITYBaTH
t0 manage — kepyBaru
to manufacture — BuroroBATH
to pack — makyBatu
to perform — BukoHyBaTH
to produce — BupoOIATH
to purchase — kymyBatu



to require — BuMaraTu
to sell — mpomaBaru

Il. Reading Text

Logistics is the management of the flow of goods, information,
energy and people from the point of origin to the point of consumption in
order to meet consumers’ requirements. It includes transportation,
warehousing, inventory management, packaging and security.

Logistics can have an internal focus (inbound logistics) or an external
focus (outbound logistics). When a company purchases parts from suppliers,
manufactures products and sells them to customers, this forms a supply
chain.

A supply chain is a network of facilities that performs procurement
of materials, transformation into finished products and distribution to
customers.

Logistics management is part of supply chain management. It plans,
implements and controls the efficient flow and storage of goods, services
and related information.

Modern companies work closely with customers to increase
efficiency. They use advanced systems and techniques. This process is
called logistics re-engineering. It considers the nature of the product,
manufacturing location, freight costs, customs duties, taxes and market
trends.

A professional in this field is called a logistician. Logisticians manage
inventory, purchasing, transportation and warehousing. They are
responsible for the product life cycle and cooperate with other departments
to ensure customer satisfaction.

I11. Comprehension Questions
What does logistics manage?
What activities does logistics include?
What is inbound logistics?
What is outbound logistics?
What is a supply chain?
What does logistics management plan and control?
How do companies improve supply chain efficiency?
What is logistics re-engineering?
What factors influence re-engineering decisions?
0. What are the main duties of a logistician?
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IV. True or False

1. Logistics manages the flow of goods from origin to consumption.

2. Logistics includes warehousing and transportation.

3. Logistics never deals with information.

4. Supply chain is a network of facilities.

5. Logistics management is independent from supply chain
management.

6. Companies cooperate with customers to improve efficiency.

7. Re-engineering ignores transport costs.

8. Logisticians manage inventory and transportation.

9. Logisticians are responsible for product life cycle.

10. Logistics does not involve packaging.

V. Matching. Match the sentence halves

N oA WN R

Supply chain

Logistics management
Successful operators
Logistics involves
Re-engineering considers
A logistician

Inventory management

a) the nature of the product and freight costs

b) plans and controls the efficient flow of goods
¢) includes transportation and warehousing

d) is a network of facilities

e) manages stock levels in a company

) works with other departments

g) cooperate with customers to improve efficiency

V1. Discussion Questions

SAEE A .

Why is logistics important for business success?
How does logistics influence product prices?
What problems may appear in supply chains?
How can technology improve logistics?

What skills are necessary for a logistician?



Part I1. The Importance Of Logistics In Business

I. Vocabulary List
Nouns
benefit — nepeBara
competition — KOHKypeHIIis
COStS — BuTpatu
customer — KJI€HT
demand — monut
environment — cepeaoBuiie
freight — BanTax
inventory — 3amacwu
market — punOK
network — mepexa
order — 3aMOBJICHHS
Origin — MoXO0JKEHHS / MyHKT BiIPaBICHHS
performance — edexTuBHICTD / pe3yIbTATHBHICTH
precision — TOYHICTh
prerequisite — mepeaymoBa
production — BHpPOOHHUIITBO
retailer — po3apiOHuii mpoaBenpb
solutions — pimeHHs
speed — MBUIKICTH
transportation — tpancmopryBaHHs
Verbs
to broaden — posmuproBatu
to centralize — nenTpanizyBatu
t0 compete — KOHKypyBaTu
to distribute — posnoaiasaTu
to execute — BUKOHYBaTH
to fulfil — BukonyBaTH (3aMOBIICHHST)
to gain — oTpumyBaTH
to grow — 3pocratu
to improve — mokparnryBatu
to lower — 3HIWKYBaTH
to move — nepeMimaru
to operate — ¢yHkIiOHYBaTH
to rely on — noxnagaTtucs Ha
to schedule — mranyBaru



to succeed — gocsratu ycmixy

l. Brainstorm Task. Complete the diagram (write 3—4 ideas in

each category):

Efficient Logistics Leads To:

Poor Logistics Leads To:

. Gap-Filling. Complete the sentences using words from the

vocabulary list.

Word Bank:compete, lower, prerequisite, centralized, demand,

fulfilment, broaden

1.  Efficient logistics is a of economic development.

2. Companies try to costs and improve performance.

3.  Faster order increases customer satisfaction.

4.  Businesses rely on a global transportation :

5.  Logistics helps companies new markets.

6. Inventory can be to reduce expenses.

7.  Freight can be transported by air, sea or rail depending on
8.  Logistics companies must with strong competitors.

I11.  Trueor False
Efficient logistics is not important for economic development.
Delivery speed and precision influence customer satisfaction.
Logistics appeared only in the 1990s.
The global logistics market has grown significantly.
Efficient logistics can improve cash flow.
Centralized inventory helps reduce costs.
Logistics industry serves only freight transportation.
There is no potential for improvement in logistics today.

O N OThWNE

V. Matching. Match the words with their logical pairs.
global
order
cost
transportation
customer

SAEE A .



6. market

7. logistics
a) performance
b) fulfilment
c) demand

d) network

e) savings

f) competition
g) solutions

V. Ordering Task. Put the stages of logistics development in
the correct order:
Logistics became more complex in the 1990s.
Raw materials were moved on a small scale.
Logistics became an integral part of business.
People moved from rural to urban areas.
Efficient logistics became a prerequisite of economic growth.

VI. Word Formation
Complete

Verb Noun

to compete

to perform

to produce

to transport

to develop

VII. Critical Thinking. Answer in 3—4 sentences:

Why is speed important in logistics?

How can logistics reduce business costs?

Why has logistics become more complex in recent decades?
What future improvements can be made in logistics?

NP



V1I1. Case Study Mini-Task

A company receives many customer complaints about late deliveries
and high costs.

Discuss:

What logistics problems may exist?

How can the company improve its performance?

Should it centralize inventory? Why?

I X.Synonym Search. Find synonyms in the text for:
to grow -
to improve -
to reduce-

to execute -
to compete -

X.Discussion Questions
1. Why is logistics considered a prerequisite for economic
development?
How does competition influence logistics operations?
What are the benefits of centralized inventory?
How does globalization affect logistics?
Which transport mode is the most efficient today? Why?
How can logistics improve environmental sustainability?
What skills are important for logistics managers?
How can digital technologies transform logistics?
What challenges does the logistics industry face today?
10 Do you think logistics will become more automated in the
future? Why?

©ooNo kWD

TOPIC 2. INBOUND AND OUTBOUND LOGISTICS
Part 1. Inbound Logistics
I. Vocabulary

Nouns
activity — misabHICTB



agility — ruyukicTth

area — 30Ha / QUISTHKA

Cargo — BaHTAX

compliance — BiAMOBiAHICTH (BUMOTraM)
delay — 3aTpumka

efficiency — edexTuBHICTS

facility — mignpueMcTBO / IPUMIIIICHHS
freight — BanTax

inventory — 3amacwu

materials — matepianu

operation — onepartis

opportunities — MOKIUBOCTI

procedure — mporueaypa

production — BHPOOHHUIITBO

quality — sixicThb

service — mociyra

shipment — BigBaHTa)KEHHs

storage — 30epiraHHs

system — cucrema

visibility — mpo3opicTs / BiacTEKyBaHICTh

Verbs
to affect — BrmuBaTH
to analyze — anaimizyBaru
to arrive — npuOyBaTtu
to bring — nocraBnsaTu
to collect — 36mpatu
to consolidate — xoHcomigyBaTu / 00’ €qHyBaTH
to cost — koruryBartu
to distribute — posnoainasaTu
to eliminate — ycyBatu
to maintain — miarpumyBatu
to manufacture — BupooOATH
to pick — BimOupartu
to provide — 3aGe3meuyBaru
to receive — orpumyBatu
to reduce — 3meHIITyBaTH
to set back — 3arpumyBaTu / BigkiagaTu
to ship — BigmpasasTu



to store — 30epiratu

to supply — mocrayatu

to take place — BigOyBatHcs
to trace — BiJCTEXXYyBaTH

Il. Text

Inbound Logistics involves the activities of receiving, storing, and
distributing raw materials for use in production. It is an integral element of
business operations for a manufacturing firm. Inbound logistics services
cover all activities required to bring goods from a sourcing location to a
warehouse or production plant, such as transportation, inventory,
warehousing, and materials handling.

Receiving and storing raw materials is a big responsibility for
manufacturers. Big companies may have separate facilities for storing raw
materials. Smaller companies often maintain receiving areas within the
plant, in which the manufacturing process takes place. The organizational
element of the materials receiving process is important because it
significantly affects the efficiency with which staff can distribute materials.
Delays in this process can set back production and cost the company money
or opportunities.

Inbound Logistics is an outsourced service, which offers customers
the following benefits: identification and reduction of inbound costs; lower
inventory levels of both packaging and ingredients; increased supply chain
agility so that new products or promotions can be brought to market faster,
etc.

The advantages of effective inbound logistics services are:

. Consolidation of goods prior to shipping that helps eliminate
costly part shipments.

. Local representation to affect customs compliance procedures in
the country of origin.

. Product picking and packing prior to export.

.  Temporary storage prior to shipping.

. Product quality control.

. Mapping the supply chain and analyzing cost elements on a
comparable basis.

. Managing the transport and freight forwarding of inbound
materials and finished product.

. Use of state-of-the-art IT systems to provide full visibility of
transit throughout the supply chain.



I11. Gap-Filling
Word Bank consolidate, efficiency, reduce, receive, delay, facility,
compliance, provide

1. Companies must carefully raw materials before
production begins.

2. Big manufacturers often use a separate for storing
materials.

3. Any in receiving materials can set back production.

4. Inbound logistics helps inbound costs.

5. Customs procedures must be followed in the

country of origin.
6. Companies try to improve operational

7. IT systems full visibility of transit.
8. Firms may shipments to eliminate costly part
deliveries.

IV. True or False

1. Inbound Logistics involves the activities of manufacturing
finished products.

2. Inbound logistics services cover all activities required to bring
goods from a sourcing location to a warehouse or production plant.

3. Receiving and storing raw materials is a big responsibility only
for large manufacturers.

4. Delays in this process can set back production and cost the
company money or opportunities.

5. Small companies usually have separate facilities for storing raw
materials.

6. Huge companies typically maintain receiving areas within the
same plant, in which manufacturing takes place.

7. The organizational element of the materials receiving process is
important because it significantly affects efficiency.

8. Inbound Logistics is an outsourced service.

9. Inbound Logistics offers customers many benefits.

10. These benefits include, among other things, identification and
reduction of inbound costs as well as lower inventory levels of both
packaging and ingredients.



11. The advantages of effective inbound logistics include
consolidation of goods prior to shipping, product picking and packing prior
to export, etc.

12. Consolidation of goods prior to shipping helps logisticians
eliminate costly part shipments.

V. Matching. Match the terms in Column A with Column B:

Column A Column B

1. consolidation a) visibility

2. IT systems b) reduce

3. inbound costs c) eliminate costly part deliveries
4. inventory d) procedures

5. efficiency e) stock

6. compliance f) operational performance

7. shipments g) combining goods

V1. Comprehension Questions

What does the term Inbound Logistics imply?
What activities are included in inbound logistics?
Why is receiving raw materials important?
How can delays affect production?
What benefits does inbound logistics provide?
How does consolidation of goods help reduce costs?
What role do IT systems play in inbound logistics?
Why is customs compliance important?
. What is the difference between small and big companies in
storing raw materials?
10. Why might companies outsource inbound logistics services?

©Co~NoawdE

VI11. Discussion / Creative Tasks

1. Imagine you are a manager in a small manufacturing company.
How would you organize inbound logistics to avoid delays?

2. What modern IT solutions could improve inbound logistics
efficiency?

3. Discuss the pros and cons of outsourcing inbound logistics.

4. How can consolidation of goods save money for a company?

5. Suggest ways to reduce delays in inbound logistics.



Part 2. Outbound Logistics

I. Vocabulary
Nouns

acknowledgement — minTBepmKCHHS
carrier — mepeBi3HHUK
customs clearance — mutHe oopMIIEHHS
delivery — mocrtaBka
documentation — moxymeHTartis
ingredient — iarpemieHT
Inspection — mepeBipka
Letter of Credit — akpeauTun
merchandise — ToBapu
order — 3aMOBJICHHS
provision — 3a0e3ncyeHHs / HaJaHHS
receipt — oTpuMaHHs
recipient — orpumyBau
stocks — 3amacu
transparency — npo30picThb
value — wiHHICTh
warehousing — ckayBaHHS

Verbs
to carry — nepeBo3uTu
to change — 3miHoBaTu
to communicate — moBigoOMIIATH
to complete — 3aBeprryBaTH
to deal with — maTu cripaBy 3
to demand — Bumararm
to export — excriopryBatu
to handle — o6pobsaTH
to import — immopTyBaTH
to inspect — mepeBipsaTH
to monitor — KoHTpOTFOBATH
to move — nepeminiatu
to receive — orpumyBatu
to ship — BiampasisaTu
to supply — mocravatu
to trace — BiZCTEXXYyBaTH
to undertake — 3aiiicHiOBaTH



Il. Text

Outbound Logistics is the process related to the storage and
movement of the final product and the related information flows from the
end of the production line to the end user. Outbound logistics focuses on
distribution. Shipping, freight, and warehousing are all key functions that
fall under this category. This also includes communication with recipients
and carriers.

Inbound and outbound systems share some common activities (e.g.,
transportation, inventory, warehousing, materials handling). Nevertheless,
like inbound systems, outbound systems have some activities that are unique
in nature.

The cargo handling services may include:

.  Cargo collection and consolidation

.  Cargo forwarding

. Transit warehousing

. Product completion and inspection

. Cargo tracing

. Documentation and import handling

.  Customs clearance, etc.

Recently, IT developments have forced a change to the overall
service provision as customers now demand and receive online cargo
tracking and complete transparency of operations through the integration of
systems.

Value in Outbound Logistics is obtained through reducing transit
time, eliminating unnecessary or excessive stocks, and providing customers
with additional benefits.

The additional benefits for customers are:

. First line of quality control (monitoring the specification, quality,
and condition of merchandise supplied by a manufacturer prior to collection
or shipment)

. Receipt and acknowledgement of orders (dealing with export
documentation and Letters of Credit requirements, instructions to transport
operations, completion of pre-shipment inspection, etc.)

I11. Gap-Filling Sentences
Word Bank: trace, recipient, consolidation, shipment,
acknowledgement, delivery, transparency, provision



1. Outbound Logistics ensures timely of final products
to customers.

2. Customers expect online cargo tracking and complete
of operations.

3. The logistics team may goods from different
suppliers before shipping.

4. The company must maintain communication with each

5. Receiptand of orders are part of additional benefits
for customers.

6. Cargo IS monitored to avoid delays.

7. Service must be improved to satisfy customer
expectations.

8. IT systems allow companies to shipments
efficiently.

V. Gap-Filling Text

Word Bank: recipient, shipment, consolidation, trace,
acknowledgement, delivery, transparency, provision, inspection, cargo,
Letter of Credit

Outbound Logistics is the process related to the storage and
movement of the final product and the related information flows from the
end of the production line to the end user. It focuses on distribution,
shipping, freight, and warehousing.

One of the key services of outbound logistics is of goods
from multiple suppliers to optimize transport efficiency. Each
must be carefully monitored to ensure timely arrival. Companies must
maintain communication with every to confirm that products
are received properly.

Before products leave the warehouse, they undergo quality
to guarantee they meet the required standards. Customers
receive of their orders, which may include handling export
documentation and requirements. Modern IT systems allow
companies to shipments and provide complete of
operations. By improving the of logistics services, firms can
reduce transit time, eliminate unnecessary stocks, and provide additional
benefits to customers.

V. True or False



1. Outbound Logistics is the process related to the storage and
movement of the final product and related information flows from the end
of production to the end user.

2. Outbound Logistics focuses on manufacturing.

3. Shipping, freight, and warehousing are all key functions of
Outbound Logistics.

4. Inbound and outbound systems do not have anything in common.

5. Outbound systems have some activities that are unique or
deserve special emphasis.

6. The cargo handling services may include cargo collection and
consolidation and cargo forwarding.

7. The cargo handling services do not usually include
documentation and import handling.

8. Recently, IT developments have forced a change to the overall
service provision.

9. Modern customers demand online cargo tracking and complete
transparency of logistics operations.

10. Value in Outbound Logistics is obtained through increasing
transit time.

11. The additional benefits for customers include first line of quality
control as well as receipt and acknowledgement of orders.

12. Dealing with export documentation is important in Outbound
Logistics.

V1. Matching. Match the sentence halves:

Outbound Logistics is

Inbound Logistics is

The cargo handling services include

First line of quality control includes
Logistics is a service, which offers customers
Customers now demand

Inbound and outbound systems share

TNk whE D>

a) monitoring the specification, quality and condition of merchandise
supplied by a manufacturer prior to collection or shipment

b) online cargo tracking and complete transparency of operations
through the integration of systems



c) the flow, or management, of goods into a production unit or
warehouse

d) lower inventory levels of both packaging and ingredients

e) some common activities, such as transportation, inventory,
warehousing, materials handling

f) the process related to the storage and movement of the final product
and related information flows from the end of the production line to the end
user

g) customs clearance and services through to onward and final
delivery

VII. Comprehension Questions

1. What does the term Outbound Logistics imply?

2. What does Outbound Logistics focus on?

3. Do inbound and outbound systems share common activities?

4. Do outbound systems have any activities that are unique in
nature?

5.  What operations do the cargo handling services include?

6. How is value obtained in Outbound Logistics?

7. What additional benefits does Outbound Logistics offer to
customers?

8. What does quality control involve?

9. How do IT developments improve outbound logistics services?

10. Why is dealing with export documentation and Letters of Credit
important?

V1I1. Discussion / Creative Tasks

1. Imagine you are managing outbound logistics for a large
company. How would you improve transparency for your customers?

2. Discuss how cargo consolidation reduces costs and improves
efficiency.

3.  What additional benefits could be offered to customers through
outbound logistics?

4. How would you handle excessive stocks and reduce transit time?

5. Compare inbound and outbound logistics: which is more
challenging and why?

TOPIC 3. LOGISTICS SERVICES



Part 1. Customs And Warehousing Services

I. Vocabulary
Nouns
challenge — Bukimk
container — xoHTeHHEp
label — eTukerka
pallet — mignon
representation — mpecTaBICHHS
stamp — wramn
SUrveyor — iHCIIEKTOp
transportation — tpaHcnopTyBaHHs
waybill — BanTaxkna HakIagHA
Verbs

to administer — Bectu, ohopMIATH
to complete — 3aBepiryBaTu
to label — mapkyBatu / cTaBuTH €TUKETKH
to lash — xpinuT pemensMu
to load — BanTaxuTn
to mark — mo3Havatu
to pack — makyBatu
to palletize — ykmamaru Ha miaIoHN
to process — o6poOATH
to reload — mepeBanTaxxyBaTH
to repack — mepemnakoByBaTu
to represent — npencraBiaATH
to secure — 3akpiIIIOBaTH
to sort — copryBaru
to stick — npuxieroBaTH
to weigh — 3BaxxyBatu
to wrap — 3aropratu

Il. Text

The main challenge for logistics companies is to offer various
services at a competitive price. Logistics companies usually provide a wide
range of services, including customs and warehousing services.

Customs services include:

. Processing of documents required for customs procedures



.  Completion of CMR (road transport waybill) and TIR Carnet

. Administering documents required for sanitary border inspection
and presentation of goods for control

.  Presentation of documents and procedure execution in customs

. Consultation on customs duties and tariff issues

. Representation of client interests in customs

. Processing of sanitary border documents

. Provision of convoy services

. Information on freight transportation

.  Freight weighing, inspection, and other services in accordance
with customs requirements

Warehousing services include:

. Long-term and short-term storage in warehouses

. Storing special and non-standard cargoes and containers

. Reloading, weighing of cargo and containers

. Cargo lashing and securing within containers

. Palletisation / depalletisation, wrapping, marking

.  Cargo sorting, damage and quantity inspection

. Repacking of cargo content, pre-packing, labelling or sticking
stamps

.  Cargo consolidation

. Photo and video monitoring documentation upon customer
request

. Surveyor services

I11. Gap-Filling Sentences

Word Bank: pallet, waybill, inspection, freight, representation,
container, documentation, repack, warehouse, surveyor

1. Logistics companies may provide various to meet
customer needs.

2. Customs services include processing of documents required for
customs :

3. Special documents are required for sanitary border

4. The company provides information on
transportation.

5. The company offers consultation concerning customs duties and
tariff :

6. The company is responsible for provision of convoy




7. Customs services incorporate freight weighing and
in accordance with the customs requirements.

8. The company is also responsible for reloading, weighing of
cargoes and complete :

9. Photo and video monitoring documentation is performed upon
the customer’s .

10. Warehousing services include long-term and short-term storage

in

11. They also include storing of special and non-standard cargoes
and

IV. True or False

1. Customs services include processing of documents required for
customs procedures.

2. Logistics companies may be responsible for cargo palletisation
and wrapping.

3. Customs services include repacking of cargo content, pre-
packing, and labelling.

4. Warehousing services involve cargo transportation.

5. Customs services include processing of sanitary border
documents.

6. Customs services may involve cargo consolidation.

7. Customs services incorporate cargo lashing and securing within
containers.

8. Warehousing services include freight weighing in accordance
with the customs requirements.

9. Any logistics company must provide information on freight
transportation.

V. Matching. Match the services with their descriptions:

Customs services
Warehousing services
Surveyor services
Palletisation / depalletisation
Cargo consolidation
Documentation processing
Freight inspection

TN~ WNED



a) Checking weight, quality, and condition of cargo

b) Storage of special and non-standard cargoes and containers
c) Administering documents required for customs procedures
d) Combining multiple shipments into one for efficiency

e) Handling CMR and TIR Carnet documents

f) Arranging goods on or removing goods from pallets

g) Photo and video monitoring of stored goods

V1. Comprehension Questions

1. What is the main challenge for logistics companies?

2. What are the main customs services offered by logistics
companies?

3.  What documents are necessary for customs and sanitary border
Inspections?

4. How do logistics companies help clients with customs duties and
tariff issues?

5.  What are the main warehousing services?

6. How is cargo secured during storage and transportation?

7. What is the role of surveyors in logistics?

8. Why is documentation and monitoring important in
warehousing?

9. How do logistics companies provide additional value to clients
through customs and warehousing services?

10. How do palletisation and consolidation reduce logistics costs?

VII1. Discussion / Creative Tasks

1. Imagine you are running a logistics company. How would you
Improve customs services to save time for clients?

2. Discuss the importance of cargo consolidation in reducing
transport costs.

3. How would you handle special or non-standard cargo in a
warehouse?

4. Design a workflow for palletisation and repacking that ensures
efficiency and safety.

5. Compare the roles of customs services and warehousing services.
Which is more complex and why?

Part 2. Transport and terminal services



I. Vocabulary

Nouns
authorities — opranu Biaau
carrier — rnepeBi3HHK
charter — gaprep
container — KoHTeiHEp
Cross-dock — xpoc-n0k
freight car — BaHTa)kHMI Baron
gauge — xoJis (IupuHa)
load — BanTaXK
mode — B TpaHCIOPTY
partnership — mapTHepcTBO
port — mopt
rail — 3anizuns
railway — 3ami3HUYHA KOJIis
stevedore — cTuBigop
tank — nucrepna
terminal — tepminan
trailer — npuyin
vessel — cyaHo

Verbs
to contain — mictutu
to deliver — mocraBnsaru
to handle — oGpo6saTH / MpalroBaTH 3 BaHTaXeM
to operate — excruryatyBaTu
to process — oopoOATH
to repair — pemMoHTyBaTH
to shift — mepemimaru
to ship — BiampasisaTu

Il. Text

Logistics companies may provide a wide range of transport and
terminal services to ensure the safe and efficient movement of goods.

Transport services include:

. Railway transportation: cargo transportation and transit by rail,
special railway lines for simultaneous processing of rail freight cars, and
processing of documents necessary for rail transport and customs
authorities.



. Sea transportation: regular cargo shipments of less than
container (LCL) and full container loads (FCL), door-to-door delivery,
dangerous and valuable cargo transport, and special (out-of-gauge) cargo
handling.

. Road transportation: cargo transportation on trailers and
container carriers, local delivery, and special freight forwarding.

. Air transportation: international express deliveries, charters
and special project cargo handling (large equipment, refrigerated goods,
animals), small package shipping, and aircraft maintenance.

Terminal services include:

. Vessel stevedoring

. Full/lempty container storage and handling

. Container “Cross-dock™ operations, shifting cargo between
transport modes

. Full range repair services for customer containers

. Tank container repair

.  Storage of dangerous goods

I11. Gap-Filling Sentences

Word Bank: vessel, freight car, cargo, Cross-dock, storage, repair,
trailer, documentation, door, hazardous, express

1. Railway transportation services include container *
operations.

2. Sea transportation services involve vessel

3. Sea transportation services also involve speC|aI cargo
transportation through :

4. A special railway line can be used for simultaneous processing
of a certain number of

5. Transport services mclude processing of documents necessary
for rail transportation and

6. Road transportation services include full / empty container
and handling.

7. Terminal services may include regular cargo shipments of less
than container load and full container

8. Transport services involve dangerous and valuable cargo

29

9. Skilled mechanics can provide a full range services
for the customer’s container.




10. Transport services may include international
deliveries.
11. Logistics companies provide door to door

IV. True or False

1. Transport services involve cargo transportation by rail only.

2. Logistics companies never process documents necessary for rail
transportation and customs authorities.
LCL stands for less than container load.
FCL stands for full container load.
CMR stands for rail transport waybill.
Transport services normally include tank container repair.
Terminal services do not involve vessel stevedoring.
Container “Cross-dock™ operations involve shifting cargo from
one mode of transport to another.

9. Some logistics companies may offer a full range of repair
services for the customer’s container.

10. Regular cargo shipments of LCL and FCL can be performed in
partnership with all shipping lines operating in the port.

11. Charters and special project cargo handling services include
shipping large equipment and refrigerated goods.
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V. Matching. Match the words in column A with appropriate words
in column B:

Container
Customs
Vessel
Cargo
Repair
Video
Freight
Quantity
Sea

10 Railway
B

a) shipments
b) services

c) transportation
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d) forwarding
e) inspection
f) monitoring
g) stevedoring
h) authorities
1) line

J) load

V1. Word combinations. Match each word from column A with one
from column B to form phrases:

A

Cargo, photo, customs, sea, convoy, full, sanitary, express, non-
standard, TIR, tank, aircraft, cross-dock, refrigerated, certified, fast

B

Monitoring, Carnet, lashing, logistician, transportation, operations,
range, port, services, inspection, cargo, goods, procedures, maintenance,
deliveries, container

VI1I. Word formation. Make nouns or adjectives from the following
verbs:

to contain, to inspect, to secure, to compete, to provide, to complete,
to present, to consult, to weigh, to store, to pack, to authorize, to palletize,
to include, to maintain, to operate, to equip, to process, to carry, to employ,
to organize, to know, to reduce, to certify

VIII. Attributes. Match attributes from column A with nouns in
column B:

container
customs
vessel
cargo
repair
video
freight
quantity
sea

0. railway
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a) shipments

b) services

C) transportation
d) forwarding

e) inspection

f) monitoring

g) stevedoring
h) authorities

1) line

J) load

IX. Complete the passage
Word Bank: services, money, vessels, systems, vehicle, clearance,
cargo, costs
Customers can take advantage of a wide range of terminal services,
which help optimize the movement of 1) through the port to its
final destination. Depending on the terminal, these services can include
customs 2) , pre-delivery inspection, storage, re-forwarding, and
inland transport. Some terminals also have 3) processing centres
that offer additional services such as upgrades, repair, and accessory
installation. Communication and information 4) within the
terminals are linked to customized IT solutions. This means we know the
exact location of cargo while at our terminals or on board any of our 5)
. This knowledge allows customers to control their cargo. By
simplifying and reducing administration and handling 6) , logistics
companies help customers save time, energy, and 7) _ . Modern
companies focus on their customers’ needs and continually provide creative
new 8) to add flexibility, reliability, and efficiency to their
businesses.

TOPIC 4. SUPPLY CHAIN
Part 1. Introduction to Supply Chain
I. Vocabulary
Nouns

accuracy — TOYHICTb
area — 30Ha / TepUTOPIA



chain — nanuror

channel — xanan

date — mara

department — Bimmin

goal — mera

inventory — 3amac / ckian
Invoice — paxyHOK-(akTypa
item — ToBap / OAMHMIISA IPOAYKIIT
link — manka

method — meTon

quality — sKicTb

quantity — KiJIbKicThb
responsiveness — ornepaTUBHICTh / Yy TIAUBICTh JI0 3MiH
sales order — 3aMoOBIIEHHS Ha IIPOJAXK
site — micrie / 00’ ekt

supplier — mocrayanbHHK

Verbs

to assemble — 36upatu

to combine — moennyBatu

to complete — BukoHyBaTH

to decide — BupinryBaTtu

to deliver — mocraBnsaru

to determine — Bu3HauaTH

to fulfil — BuxonyBatu

to involve — BkirOUaTH

to link — 3’ennyBaTH

to move — nepeMiaru

to plan — mmanyBaru

to purchase — kymyBatu

to require — BuMaraTu

to respond to — pearyBatu Ha

to select — obupaTu

to send — Hagcunatu

to specify — yrountoBatu

to test — mepeBipsATH / TeCTyBaTH
to transform — meperBoproBaTn

Il. Text



A supply chain can be defined as a system of organizations, people,
technology, activities, information, and resources involved in moving a
product or service from supplier to customer. Supply chain activities
transform natural resources, raw materials, and components into a finished
product that is delivered to the end customer.

The supply chain goal is to reduce the total cost while providing the
desired level of responsiveness to customers. The supply chain segment
involved with getting the finished product from the manufacturer to the
consumer is called the distribution channel.

For most companies, the supply chain is an essential component of
success. It is a key determinant of a company’s responsiveness to emerging
opportunities and an important link with the company’s customers.

A simple supply chain links a company that manufactures or
assembles a product with its suppliers, distributors, and customers. Every
supply chain starts and ends with the customer. Typical supply chain
elements include:

1. Customer — initiates the process by contacting the Sales
Department with a sales order for a specific quantity to be delivered on a
specified date.

2. Planning — combines the customer order with other orders to
create a production plan to complete the customer’s orders.

3. Purchasing — sends purchase orders to selected suppliers to
deliver the required raw materials to the manufacturing site.

4. Inventory —raw materials are received, checked for quality and
accuracy, and moved into the warehouse. Suppliers send an invoice for
delivered items.

5. Production — raw materials are transformed into finished
products, tested, and stored in the warehouse before delivery.

6. Transportation — Shipping Department determines the most
efficient method to deliver products on time. Upon receipt, the company
sends an invoice to the customer.

I11. Gap-Filling

Word Bank: supplier, warehouse, assemble, customer, site, method,
invoice, inventory, planning, quantity, quality, sales order, deliver, raw
materials, date

1. A supply chain begins and ends with the :

2. The customer contacts the Department to place a
sales order.




3. The sales order specifies the required and delivery

4. The Planning Department combines customer orders to create a
plan.

5. The Purchasing Department sends orders to for
necessary raw materials.

6. Raw materials are received at the manufacturing
and moved into :

7. Raw materials are checked for and accuracy.

8. The Production Department uses raw materials to
the finished product.

9. Finished products are stored before they are to the
customer.
10. Upon delivery, the company sends an for the

products received.

IV. True or False

1. A supply chain is a system of organizations, people, and
technology involved in moving a product or service from customer to
supplier.

2. Supply chain activities transform natural resources, raw
materials, and components into a finished product delivered to the end
customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or
assembles a product with its suppliers, distributors, and customers.

5. The customer contacts the Shipping Department to place a sales
order.

6. Customer orders are combined with other orders to create a
production plan.

7. The Sales Department is responsible for creating the production
plan.

8. The Purchasing Department orders finished products from
suppliers.

9. Raw materials are received from suppliers, checked, and moved
into the warehouse.

10. Raw materials are stored until required by the production
department.



11. Finished products are manufactured from purchased raw
materials.

12. Finished items are tested and stored prior to delivery to the
customer.

13. The Sales Department determines the shipping method for the
finished products.

14. Upon receipt of goods, the company sends an invitation to a
business meeting.

V. Matching. Match each supply chain element with its function:

Customer

Sales Department
Planning Department
Purchasing Department
Production Department
Shipping Department
Inventory
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a) Checks and stores raw materials and finished goods
b) Creates production plan combining customer orders
c) Places sales order with quantity and date

d) Determines efficient delivery method

e) Sends purchase orders to suppliers

f) Transforms raw materials into finished products

g) Initiates the process by contacting the company

V1. Exercises. Complete the paragraph with words from the box:

supplier, inventory, raw materials, assemble, deliver, invoice,
planning, sales order

A typical supply chain begins with the . The customer
sends a to the Sales Department. The Planning Department
creates a production plan, and the Purchasing Department orders
from suppliers. Raw materials are checked and stored in
. The Production Department uses them to
finished products. Finally, the Shipping Department ensures timely
, and the company sends an to the customer.

VI1I. Questions. Answer the following:



What is a supply chain?

What is the main goal of a supply chain?

What does a distribution channel do?

What is the role of the Sales Department?

How does the Purchasing Department support production?
What is stored in inventory?

How does production transform raw materials?

How is the delivery method determined?
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Part 2. Role Of Transportation In The Supply Chain

I. Vocabulary
Nouns
COStS — BuTpatu
level — piBenn
mode — Bu (TpaHCIIOPTY)
network — mepexa
opportunities — MOKIUBOCTI
party — ctopoHa / y4acHUK
responsiveness — omnepaTuBHICTH / Uy TIIUBICTh
Verbs
to allow — nmo3BonsaTu
to amount — ckiagatu (cyma)
to communicate — cminkyBartucs / iepeaBaTi iHPOpMaIlito
to consider — posrismatu
to create — cTBOprOBaTH
to decrease — 3MmeHITyBaTH
to evaluate — owiHOBaTH
to exchange — oOmiHOBaTH
to increase — 30uTbITyBaTH
to invest — iaBecTyBaTH
to lower — 3HIKYBaTH
to own — BoOJIOAITH
to respond to — pearyBatu Ha
to suit — miaxoauTn
to take place — BigOyBatHcs
to transport — nepeBo3utu

Il. Text



The term “transportation” refers to the movement of a product from
one point to another as it moves from the beginning of a supply chain to
the customer. For example, in the United States, freight transportation
costs amount to about 6% of GDP.

The success of any supply chain is closely linked to the appropriate
use of transportation. Logistics companies use responsive transportation
systems to lower overall costs. They employ “Cross-docking”, a process
in which products are exchanged between trucks so that each truck going
to a retail store carries products from different suppliers.

Growth in shipments to and from China creates both challenges and
opportunities. Many large corporations have invested in offices in Chinaand
India to improve supply chain performance.

Two key players are involved in transportation within a supply chain:

1. Shipper — the party that requires the movement of the product
between the origin and destination.

2. Carrier — the party that actually moves or transports the
product.

Modes of transportation include water, rail, intermodal, truck, air,
pipeline, and package carriers. Water transport is usually the least
expensive but the slowest. Air and package carriers are fastest but more
expensive. Rail and water are suited for low-value, large shipments,
whereas air and package carriers are best for small, high-value, urgent
shipments. Intermodal carriers are faster than rail and water but more
expensive.

Managers should evaluate transportation based on:

.  transportation costs

. Inventory costs

. level of responsiveness to customer requirements

They must also consider the right combination of company-owned
and outsourced transportation and use information technology to decrease
costs and improve responsiveness. For example, satellite-based
communication systems allow carriers to communicate with each other.

I11. Gap-Filling

Word Bank: cross-docking, shipper, carrier, intermodal, network,
costs, responsiveness, transport, communicate, shipments, technology,
urgent, water

1. Transportation refers to the movement of a product from one
point to another within the




2. Logistics companies use transportation systems to
lower overall costs.

3. IS a process where products are exchanged between
trucks.

4. The Is the party that requires the movement of the
product.

5. The Is the party that moves the product.

6. , rail, and truck are some of the main modes of
transport.

7.  Water is usually the mode but also the slowest.

8. Air and package carriers are best for small,
shipments.

9. Managers must consider a combination of company-owned and
outsourced transportation to optimize the

10. -based systems allow carriers to communicate with
each other efficiently.

IV. True or False

1. Freight transportation costs in the U.S. amount to about 5% of
GDP.

2. Any supply chain’s success is closely linked to the appropriate
use of transportation.

3. Cross-docking allows products to be exchanged between trucks
for distribution.

4. There are three key players in supply chain transportation.

5. The carrier requires the movement of the product between points
in the supply chain.

6. Modes of transportation include water, rail, intermodal, truck,
air, pipeline, and package carriers.

7. Water is typically the most expensive mode of transportation.

8. Rail and water are best suited for high-value shipments.

9. Air and package carriers are best suited for urgent shipments.

10. Intermodal carriers are faster than rail and water but more
expensive.

11. Managers  evaluate  transportation  considering  only
transportation costs.

12. Managers must consider the combination of company-owned
and outsourced transportation.



13. Information technology helps decrease costs and improve
responsiveness.

V. Matching. Match terms with definitions:

A

1. Shipper

2. Carrier

3. Cross-docking
4. Intermodal

5.  Network

6. Responsiveness
B

a) Party that moves the product

b) Party that requires product movement

c) Process of exchanging products between trucks
d) Using more than one mode of transport

e) System connecting transport points

) Ability to react to customer needs quickly

V1. Word Formation. Make nouns, adjectives, or verbs from:

optimize, implement, maintain, locate, improve, pack, carry, prepare,
communicate, receive, pay, respond, store, operate, agree, transport, decide,
determine.

VIIl. Synonyms

include —
maximize —
eliminate —
need —
transport —
improve —
manufacture —
implement —

©ONOoO O WNE

VIII. Matching. Match the words in column A with the correct
words in column B.
Column A 3. responsive
1. raw 4.  manufacturing
2.  finished 5. purchasing



6. primary C) sites

7. high d) customer
8. loyal e) materials
9. outsourced f) objective
Column B g) network
a) transportation h) product
b) agreement 1) level

IX. Gap-Fill Paragraph

Word Bank: excellence, responsiveness, categories, inventory,
safety, management, costs, sites

The inventory, along with transportation, the location of
manufacturing 1) and warehouses represent an important factor
influencing supply chain performance. 2) contains raw
materials, work-in-process, and finished products. Changes in inventory
policies can dramatically impact supply chain efficiency and 3)
. Logisticians must identify main 4) of inventory
and how to control them. We can identify cycle inventory, 5)
inventory, and seasonal inventory. Inventory 6) is challenging
because it affects both costs and service. Effective inventory management
is central to supply chain 7) . Inventory 8) are the
costs related to storing and maintaining inventory over time.

X. Gap-Fill Sentences

Word Bank: sales order, natural resources, production area,
production plan, sales department, production department, shipping
department, movement of products, raw materials

1. Supply chain activities transform , raw
materials and components into finished products.

2. A simple supply chain is made up of elements linked by

3. The customer contacts the
order.

4. The requirement activated by the customer’s
will be combined with other orders.

5. Planning creates a to fulfil customer orders.

6. Purchasing receives a list of materials needed by the

to place a sales




7. Purchasing sends orders to deliver the necessary
to the manufacturing site.

8. Raw materials are moved to the based on the
production plan.
9. When finished products arrive, the determines

the most efficient shipping method.

XI. Definitions Matching
Transportation —

Supply Chain Management —
Shipper —

Inventory costs —

Warehouse —

Inventory —

Consumer product —

Facility —

Inventory Management —
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TOPIC 5. SUPPLY CHAIN MANAGEMENT
Part 1. What Is Supply Chain Management?

I. Vocabulary
Nouns
capacity — moTy>kHiCTbh
decision — pimeHHs
factory — ¢abpuka / 3aBoj
inventory — 3amacwu
Invoice — paxyHOK-(hakTypa
metrics — moka3HUKH
MiX — KoMOiHaIlis / aCOPTUMEHT
objective — meTta
payment — omara
plant — BupoOHMYMI MaiiTaHUYNK
Verbs
to communicate — moBiTOMIISITH / CIIUIKYBaTHCS
to decide — npuiitmaTH pirmeHHs
to eliminate — ycyBatu
to implement — BopoBaKyBaTH



to improve — nokpaiiyBatu

to integrate — inTerpyBaru

to monitor — koHTpoJIIOBaTH / BiACTE)KYBaTH
to optimize — onrumizyBatu

t0 pay — oriauyBatu

to prepare — roryBatu

to seek — mrykatu

to set Up — BcTaHOBIIIOBATH / OPTaHI30BYBAaTH
to source — 3abe3neuyBaTy MaTepiaiy / mocrayaTu
to support — marpumMyBaTH

to test — mepeBipsTH / TeCTyBaTH

Il. Text

The term Supply Chain Management (SCM) was introduced in the
1980s. The primary objective of SCM is to fulfil customer needs through
the most efficient use of resources, including distribution capacity,
inventory, and labour.

Optimizing the supply chain may include:

. Communicating with suppliers to eliminate bottlenecks.

. Sourcing strategically to balance material costs and
transportation.

. Implementing JIT (Just-In-Time) techniques to optimize
manufacturing flow.

. Maintaining the right mix and location of factories and
warehouses.

. Using location analysis, vehicle routing, and traditional
logistics methods to maximize distribution efficiency.

Five basic components of SCM:

1. Plan—create a strategy for managing resources to meet customer
demand. Develop metrics to monitor efficiency, cost-effectiveness, and
quality.

2. Source — choose suppliers to deliver goods and services.
Develop pricing, delivery, and payment processes and create metrics to
monitor and improve relationships.

3. Make - schedule activities for manufacturing, testing,
packaging, and preparation for delivery.

4. Deliver — develop a network of warehouses, select carriers to
reach customers, and establish an invoicing system for payments.



5. Return — create a responsive network to handle defective or
surplus products and support customers with product issues.

SCM decisions are made at different levels:

. Strategic level — long-term decisions affecting site location,
supplier partnerships, products, and markets.

. Tactical level — measures that produce cost benefits, including
best practices, purchasing strategies, cost-effective transportation, and
warehouse strategies.

. Operational level — day-to-day administrative decisions,
including production schedules, supplier agreements, customer orders, and
product movement in the warehouse.

111. Gap-Filling

Word Bank: Plan, Source, Make, Deliver, Return, strategic,
tactical, operational, metrics, bottlenecks, JIT, suppliers, warehouses,
network, payments

1. The term SCM was introduced in the :

2. The primary of SCM is to fulfil customer needs
efficiently.

3. SCM involves communicating with suppliers to eliminate

4. Implementing techniques  helps  optimize
manufacturing flow.
5. The Plan component includes creating a strategy and developing
to monitor efficiency.
6. The Source component involves choosing and setting
up payment and delivery processes.
7. The Make component schedules activities for manufacturing,
testing, packaging, and preparation for delivery.
8. The Deliver component involves developing a network of
and selecting carriers to reach customers.
9. The Return component ensures a responsive network to handle
defective or surplus products and support customers.

10. Decisions at the level are long-term, affecting site
location, partnerships, products, and markets.

11. Decisions at the level focus on cost benefits and best
practices.

12. Decisions at the level are made daily and are

administrative in nature.



IV. True or False

1. SCM was introduced in the 1980s.

2. The primary objective of SCM is to reduce production costs only.

3. Optimizing the supply chain may include strategic sourcing and
JIT implementation.

4. Logistics companies need a strategy to manage resources and
meet customer demand.

5. Supply chain managers schedule activities for production,
testing, packaging, and delivery.

6. Delivering products involves developing a network of
warehouses and selecting carriers.

7. Tactical decisions focus on long-term strategic choices for the
company.

8. Strategic decisions affect site location, partnerships, products,
and markets.

9. Operational decisions are made daily and often administrative.

10. Operational decisions include production schedules and supplier
agreements.

V. Matching. Match terms with definitions:

Plan

Source

Make

Deliver

Return

Strategic level
Tactical level
Operational level
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a) Choose suppliers and establish payment/delivery processes

b) Schedule manufacturing, testing, packaging, and preparation

c) Create strategy and develop metrics for resource management

d) Develop network of warehouses, select carriers, and set up
invoicing

e) Handle defective or surplus products and support customers

f) Long-term decisions affecting sites, suppliers, products, and
markets



g) Measures to reduce costs using best practices and strategies
h) Day-to-day administrative decisions in production and logistics

VI. Word Formation. Make adjectives, nouns, or verbs from:
eliminate, optimize, implement, integrate, seek, test, monitor, improve,
prepare, communicate, source, set up, decide, pay, support.

VII. Synonyms
optimize —
implement —
eliminate —
monitor —
source —
prepare —
support —
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VII. Gap-Fill Paragraph
Word Bank: Plan, Source, Make, Deliver, Return, metrics, network,
suppliers, warehouses, payments
Supply chain managers follow the five basic components: 1)
— strategy and efficiency metrics; 2) — selecting
and defining processes; 3) — scheduling manufacturing
and preparation; 4) — developing a of warehouses,
carriers, and invoicing; 5) — managing returns and supporting
customers.

VII1. Levels of Decision Making. Match levels with descriptions:

1. Strategic level —

2. Tactical level —

3. Operational level —

a) Day-to-day administrative decisions

b) Long-term decisions affecting site location, suppliers, products,
and markets

c) Measures that reduce costs using best practices and strategies

IX. Comprehension Questions. Answer the following:
1. When was SCM introduced?

2.  What is the main objective of SCM?

3. Name three ways to optimize a supply chain.



What are the five components of SCM?

What is the function of the Plan component?
What is the function of the Source component?
What is the function of the Make component?
What is the function of the Deliver component?
What is the function of the Return component?
10 Name three levels of decision-making in SCM.
11. What decisions are made at each level?
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X. Fill in the blanks. Complete the sentences with words from the

box:
Word Bank:
. Mmanage
. suppliers
. plants

. coordinate
. productivity

. consider
. reduce
Sentences:

1. Global supply chain management helps companies
costs and risks.
2. Companies must monitor shipping schedules and

3. The of overseas employees can affect dellvery
times.

4. Exchange rates and tariffs must be when planning
global operations.

5. Technology helps businesses materials,
information, and finances.

6. Supplier Is a key factor in maintaining a reliable
supply chain.

7. Companies need to plan the number and location of
manufacturing

Part 11. Global Supply Chain Management
I. Vocabulary

1. Al (Artificial Intelligence) — mTy4uHwmii iHTEIEKT



2
3
4
5
6.
-
8
9.
1

0.

Il. Text

. Automation — aBromaru3zaris

. Blockchain — 61oxuetin (1 BiACTEKEHHS JAHIIOTa IOCTAYaHHS )
. Bottleneck — By3bKke MicIie, 3aTpuMKa y Iporeci

. Carrier — nepeBi3HHUK

Cost per unit — co0iBapTiCTh OJUHUIL

. Customs clearance — mutHe opopMICHHS

. Demand forecasting — nporaHo3yBaHHS MOITUTY

Distribution — po3noain, noctaBka

ERP (Enterprise Resource Planning) — kopnoparusHa

CUCTEMa IJIAaHyBaHHS PECYypCiB
11.
12,
13.
14,
15.
16.

CTpPOK”
17,
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

Freight — BanTax, mepeBe3eHHS BaHTAXKY

Globalization — rno6anmizaris

Inventory — 3anacu, iHBeHTap

Inventory turnover — o6ir 3amnacis

10T (Internet of Things) — IntepueT peueit

Just-in-Time (JIT) — cucrema ynpaBiiHHS 3amacaMy ““TOYHO B

Lead time — yac BUKOHAHHS 3aMOBJICHHS

L ogistics — noricTuka

Natural disaster risk — pu3uk uepe3 cTuXiitHi 1uxa

On-time delivery — cBoeuacHa gocraBka

Order accuracy — TOYHICTh BUKOHAHHS 3aMOBJICHb

Order fulfillment — BukonanHs 3aMOBIICHHS

Outsourcing — mepemava mociyr/BUPOOHUIITBA HA Ay TCOPCUHT
Political risk — momitnaauii puzuk

Procurement — 3axkymiBiisi, TOCTa4YaHHS

Reverse logistics — 3BopoTHa storicTuka (IOBEpHEHHS TOBAPIB)
Shipping lane — Mmopchkuii TOProBUil MIIAX

Stock keeping unit (SKU) — onuuuiisg 00J1iKy TOBapy

Supply chain — mepeska mocrayaHHsl, JAHIIOT TOCTAYaHHS
Supply chain efficiency — edekTuBHICTB JaHIIOra MOCTAYaHHS
Supply disruption — nopymieHHs mocTa4aHHs

Supply planning — mnanyBaHHs OCTaYaHHS

Tariff — muTHUI 30ip

Trade barrier — toproeabHuit 0ap’ep

Warehousing — ckimamyBaHHS

Global Supply Chain Management



Global supply chain management plays a crucial role in modern
business. It involves the coordination of production, transportation, and
distribution of goods across different countries. Companies rely on global
supply chains to reduce costs, improve efficiency, and reach international
markets.

One of the key components of supply chain management is logistics.
It includes activities such as warehousing, transportation, and inventory
control. Efficient logistics ensures that products are delivered on time and
in good condition.

However, global supply chains face many challenges. These include
political instability, natural disasters, and trade barriers. For example,
disruptions in one country can affect the entire supply chain, causing delays
and increasing costs.

Technology has significantly improved supply chain management.
Tools such as artificial intelligence, blockchain, and ERP systems help
companies track goods, forecast demand, and optimize operations.

In conclusion, global supply chain management is essential for
business success in a globalized world. Companies must continuously adapt
to changes and risks to maintain efficiency and competitiveness.

I11. Gap-Filling

Words Bank: carrier, efficiency, tariff, inventory, automation,
demand, logistics, warehouse, disruption, delivery, outsourcing, forecasting

Global supply chain management is essential for modern businesses.
It involves coordinating production, transportation, and distribution
processes across countries. One of the key elements is (1) :
which includes transportation and storage of goods.

Companies must carefully manage their (2) to avoid

shortages or overstocking. Another important activity is demand (3)
, Which helps businesses predict customer needs.
However, supply chains can face serious challenges. A major (4)
in one region can affect the entire system. In addition,
international trade often involves paying a (5) , Which increases
Costs.

To improve performance, many companies use (6)
replacing manual processes with technology. This increases speed and (7)




Finally, ensuring fast and reliable (8) is crucial for
customer satisfaction.

V. True or Fals
1. Global supply chain management only involves transportation of
goods.
2. Logistics includes storage and movement of products.
3. Inventory management helps companies avoid having too many or
too few products.
Demand forecasting is used to analyze past mistakes only.
Supply chain disruptions can affect many countries.
Tariffs make imported goods cheaper.
Automation can improve supply chain efficiency.
Fast delivery is not important for customer satisfaction.

©o N Obh

V. Matching Task
Terms:
Logistics
Inventory
Demand forecasting
Tariff
Disruption
Automation
Warehouse
Delivery
9. Outsourcing
10. Carrier
Definitions:
A. A company that transports goods from one place to another
B. The process of predicting future customer needs
C. A place where goods are stored before distribution
D. The use of technology to perform tasks without human help
E. The movement and storage of goods
F. A tax on imported or exported goods
G. A situation that interrupts normal operations
H. Sending goods to customers
I. Stock of goods kept by a company
J. Hiring another company to perform certain business activities

NP



V1. Questions

1.  What is global supply chain management?

2. Why is it important for modern businesses?

3. What are the main components of a supply chain?

4.  How does logistics support supply chain operations?

5. What is the difference between logistics and transportation?

6. Why is inventory management important?

7. What does demand forecasting help companies do?

8.  What is a tariff and how does it affect trade?

9.  What problems can disrupt a global supply chain?

10. How can companies reduce supply chain risks?

11. Do you think globalization has improved supply chains? Why / Why
not?

12.  What role does technology play in supply chain management?

13. Have you ever experienced delayed delivery? What happened?

14. Why is fast delivery important for customers today?

15.  What happens if a company has too much inventory?

16. What are the advantages of outsourcing?

17. How can companies make their supply chains more sustainable?
18. What would happen if one country stopped exporting important
goods?

19. Is automation always beneficial for supply chains? Why / Why not?
20. How might global supply chains change in the future?



TOPIC 6. JOBS IN LOGISTICSAND SUPPLY CHAIN
Part 1. Logistics And Supply Chain Managers

Vocabulary
carrier — nmepeBizHUK
consumer — crmoxuBay
contract — koHTpakT
employer — po6oToiaBers
evaluation — ominka
Improvement — moxparieHHs
intermediary — mocepeiHUK
item — npeaMeT, OWHHMIIT TOBapy
manufacturer — BupoOHUK
merchandise — ToBapu
performance — epekTUBHICTB
quality — sikicThb
quantity — KiJIbKiCTh
retailer — po3apiOHMI IpoAaBEIb
solution — pimenHs
staff — mepconan
stock — 3amac, iHBeHTap
supplier — mocragabHUK
supplies — 3amacu
to allocate — posnoainsaru
to analyze — anamizyBarn
to collaborate — ciBmpamroBaTu
to direct — kepyBatu
to employ — BukopucToByBaTH, HAaltMaTH
to gain — 3100yBaTH
to influence — BrtMBaTH
to monitor — koHTpoITIOBaTH
to negotiate — Bectn eperoBopu
to organize — opranizoByBaTH
to plan — mmanyBatm
to resolve — BupinryBatu
to supervise — HarasgaTH
wholesaler — onToBwuii mpoaasein



. Text

Logistics and supply chain managers organize the safe and efficient
storage and distribution of goods (merchandise). They plan and manage the
movement of goods in the supply chain, ensuring that the right products are
delivered to the right place on time and in the most cost-efficient way.

Managers deal with many parties, including suppliers of raw
materials, manufacturers, retailers, wholesalers, and consumers. Typical
employers include distribution companies, consultancies, manufacturers,
major commercial organizations, and retailers. International logistics
managers must have extensive knowledge of different modes of
transportation since they manage the performance of carriers and logistics
intermediaries. Fluency in a foreign language is often recommended.

Typical work activities include:

. Directing inbound and outbound logistics operations
(transportation, warehouse activities, safety performance).

. Monitoring the quality, quantity, cost, and efficiency of storage
and movement of goods.

. Resolving problems concerning transportation, logistics
systems, imports, exports, or customer complaints.

. Keeping accurate records of orders, production times, and
transportation of supplies and manufactured items.

.  Collaborating with other departments to integrate logistics with
business processes.

. Supervising logistics specialists, planners, or schedulers.

. Allocating and managing staff resources according to changing
needs.

. Ordering and maintaining stock inventory for production.

. Negotiating transportation rates or services and dealing with
suppliers and customers.

. Developing business by gaining new contracts, analyzing
problems, and producing solutions.

Il. Answer the questions

1. What do logistics and supply chain managers organize?

2.  What do they plan and manage?

3.  What parties do they deal with?

4. Who are typical employers of logistics and supply chain
managers?

5.  What skills must international logistics managers have?



6. What do international logistics managers control?
7. What are typical work activities of a logistics manager?

1. True or False

1. Logistics managers organize the safe and efficient storage and
distribution of goods.

2. They deal only with retailers.

3. Typical employers include distribution companies and
consultancies.

4. Fluency in a foreign language is recommended for international
logistics managers.

5. Logistics managers do not need knowledge of different modes of
transportation.

6. Logistics managers ensure that products are delivered to the right
place on time and cost-efficiently.

7. A distribution manager is often also called a sales manager.

8. Monitoring the efficiency of movement and storage of goods is
part of a logistics manager’s work.

9. Supervising other logistics specialists is not required.

IVV. Matching. Match the words in Column A with the meanings in
Column B:

Column A: merchandise, supplier, manufacturer, carrier, retailer,
consumer, stock, quality, solution, contract

Column B:

a) Person who buys products for personal use

b) Goods to be sold

c) Person or company that sells products to consumers

d) Person or company that provides raw materials

e) Person who manufactures products

f) Agreement specifying terms between companies

g) Resources or items kept for production or sale

h) Actions taken to correct a problem or improve performance

1) Person or company that transports goods

J) Ability of a product or service to meet standards

V. Fill in the blanks. Use the correct word from the box
Word Bank: organize, plan, monitor, supervise, allocate, employ,
collaborate, analyze, resolve, negotiate, gain



1. Logistics managers the movement of goods from
suppliers to consumers.

2. They must staff and resources according to operational
needs.

3. Managers problems related to transportation or
customer complaints.

4. International logistics managers must knowledge of
different modes of transportation.

5. Managers with other departments to integrate logistics
with business processes.

6. Managers the efficiency and cost of warehouse
operations.

7. They contracts and transportation rates with suppliers
and carriers.

8. Logistics managers new business by acquiring
contracts.

9. Managers data and reports to improve supply chain
performance.

10. They logistics specialists, planners, and schedulers to

ensure smooth operations.

V1. Scenario Writing

Scenario: A shipment of supplies is delayed, and some items are
damaged. Stock at the warehouse is low.

1. What steps should a logistics manager take to resolve the
problem?

2. Which departments should they communicate with?

3. How can they prevent similar issues in the future?

4. How should they negotiate with suppliers and carriers in this
situation?

Part 2. Job Description: Retail Supply Chain Manager

Vocabulary
clerk — ciry>x00Belb, TpaIliBHUK
contract — KOHTpakT, AOTOBIp
database — 60a3za gannx
depot — cknaz, memno



dispatch — BignpapieHHs, BiiBaHTaKCHHS
emergencies — Ha3BUYAiHI CUTYyaLii
receipt — orprMaHHs, KBUTAHIIIS
responsibility — 060B’s130k, BiAIOBIaIbHICTE
schedule — rpadik, po3kman

shift — 3mina

shipment — BiampaBiIeHHs, BAHTaX
SUPervisor — KepiBHMK, Harjasaau

timetable — po3knan pyxy, yacoBa TaOIuIIs
to audit — mepeBipsATH, MPOBOIUTH AyAHUT

to establish — BcTraHOB/IFOBATH, CTBOPIOBATH
to provide — nagaBatu

to return — nosepraru

to schedule — mnanyBaru, ckianatu rpadik
t0 SUPErvise — KOHTPOJIIOBATH, HATISAATH
to track — BimcTexxyBaTu

to transfer — mepemimaru, epegaBaTh
transfer — mepenaua, nmepemimieHHs

. Text

The retail supply chain involves the transfer of goods and materials
from manufacturers and suppliers to retail outlets. Retail supply chain
managers are responsible for planning and organizing the entire process.
They work closely with other professionals — purchasing officers,
warehouse staff, and transport clerks — to ensure that:

a) goods arrive at the depot as scheduled,

b) goods are in good condition,

C) goods are stored correctly,

d) goods are dispatched to customers on time.

Main responsibilities include:

. Planning delivery timetables.

. Monitoring stock levels using computer databases and auditing
inventory.

. Tracking the movement of goods through depots.

. Supervising the ordering and packaging process.

. Supervising the receipt, storage, or dispatch of goods.

. Processing returned goods.

. Monitoring suppliers and establishing new suppliers.

. Negotiating and managing contracts.



Providing customer service.

Hours and Environment:

Retail supply chain managers usually work 8 am to 6 pm, Monday to
Friday, but may also work evenings and weekends on a schedule basis.
Many are on-call for emergencies. Distribution is a 24/7 business, with some
firms running 24-hour operations involving shift work. Most managers are
office-based, often located in distribution warehouses or depots.

Skills and Interests:

Retail supply chain managers require:

databases

Good planning skills

Good spoken and written communication skills

Strong problem-solving skills

Excellent maths skills

Strong organizational skills

Good people skills

Teamwork skills

Excellent computer skills, confident in using spreadsheets and

Good geographical knowledge
Good language skills

I1. Answer the questions

1.
2.
3.
4,
include?
5.
6.
7.

1.
1.

What does the retail supply chain involve?

What are retail supply chain managers responsible for?

Why do they work closely with other professionals?

What do the main responsibilities of a supply chain manager

Do retail supply chain managers work from 7 am to 5 pm?
Where do they usually work?
What skills must supply chain managers possess?

True or False
The main responsibilities of a supply chain manager include

planning delivery timetables and monitoring stock levels.

2.

Supervising the receipt, storage, or dispatch of goods is a very

important duty of every supply chain manager.

3.

A retail supply chain manager should find ways to improve the

entire supply chain.



4. A supply chain manager must work closely with purchasing
officers, warehouse staff, and transport clerks.

5. A retail supply chain manager works from Monday to
Wednesday.

6. Distribution is a 24/7 business, and many firms now run 24-hour
operations involving shift work.

7. Arretail supply chain manager is usually office-based.

8. Avrretail supply chain manager may be required to work evenings
and weekends on a schedule basis.

9. A supply chain manager may also be expected to be on-call to
deal with emergencies.

10. For supply chain work, good planning skills are necessary.

11. Logistics managers must speak at least one foreign language.

IVV. Matching. Match the words in Column A with the meanings in
Column B:

Column A: transfer, shipment, depot, schedule, clerk, supervisor,
contract, receipt, dispatch, emergencies

Column B:

a) Document confirming receipt of goods

b) Goods sent from one place to another

c) Person responsible for overseeing operations

d) Person who performs clerical or administrative tasks

e) Plan for deliveries or work hours

f) Place where goods are stored

g) Moving goods from one location to another

h) Urgent or unexpected situations

1) Agreement specifying terms between companies

J) Sending goods out to customers

V. Fill in the blanks. Use the correct word from the box: plan,
supervise, track, provide, schedule, audit, return, transfer, establish,
monitor

1. Arretail supply chain manager must delivery timetables.
2. Managers the ordering and packaging process.

3. They the movement of goods through depots.

4. Retail managers customer service.

5. Managers stock levels using computer databases.

6. They Inventory to ensure accuracy.



7. Goods that are defective may need to be to the
warehouse or supplier.

8. Managers goods from manufacturers and suppliers to
retail outlets.

9. New suppliers may need to be to maintain supply chain
efficiency.

10. The manager must the receipt, storage, or dispatch of
goods.

V1. Fill in the blanks. Use the words from the box: depots,
schedule, network, companies, transport, staff
As a supply chain manager works in the supply chain for a variety of
organizations, he/she can specialize in shipping goods on behalf of other 1)
. His/her main responsibilities include tracking the movement of
goods through 2) , overseeing the ordering and packaging process,
and ensuring shipments arrive as planned. The supply chain manager is
expected to monitor performance, improve the supply 3) , and
manage clerical, administrative, and warehouse 4) . They work
closely with purchasing officers, warehouse staff, and 5) clerks.
A supply chain manager may be required to work evenings and weekends
on a 6) basis.

VIIl. Use the words from the box: safety, profession, goods,
overtime, managers, skills, duties, office

A warehouse logistics manager has many 1) :
Responsibilities include: processing orders, organizing the dispatch and
delivery of 2) , ensuring goods are stored safely, and maintaining
health and 3) standards. Warehouses are open 24/7, and shift
work is common in this 4) , With opportunities for 5)
Managers spend time both in the 6) and on the shop floor. They
coordinate with other 7) and need excellent leadership and
communication 8)

VI1l.Use the words from the box: geographical areas, shipping
lines, handling costs, freight forwarding, by air, transportation of goods,
appropriate route, payment of freight

A freight forwarder acts as an intermediary for importers, exporters,
or companies, organizing the safe and cost-efficient 1) . They
select the best transport, using 2) , airlines, and road/rail freight



operators. Some 3) companies provide their own service.
Forwarders may operate nationally or internationally within specific 4)

. Tasks include planning the most 5) for shipments,
arranging packing and delivery, negotiating contracts and 6) :
using consolidation services 7) , and arranging 8) or

collection of payments.

VIIl.Read the ad and answer:

Job Title: Supply Chain & Materials Manager

Requirements: 10 years SCM experience, 4 years in management,
experience in inventory, sourcing, production planning, international
manufacturing.

Responsibilities: Improve inventory, manage teams, develop staff,
optimize quality, negotiate contracts, optimize material flow, reduce costs
and waste.

Questions:

1. Are you the best person for this job? Why?

2. What interests you about this job?

3. Do you think you will get bored easily?

4. Isthe job challenging enough?

5. How would you define success for this role?

6. Pros and cons of being a manager?

7. How long do you plan to work here?

8. What training opportunities are available?

9. Salary expectations?

10. Career development plans?

TOPIC 7. TRANSPORTATION
Part 1. Modes Of Transportation In Logistics

Vocabulary
consignee — oaepxyBay
consigner — BimpaBHUK
consignment — BaHTax, BiANpaBICHHS
container train — KOHTEHHEPHU TTOTST
conveyance — nepeBE3CHH
crane — xpaH
distance — Bigcranb



infrastructure — indpactpykrypa
mode — croci0, T

rail — 3amizauns

route — mapupyT

to carry — nepeBo3uTH

to compare — nmopiBHIOBaTH

to deliver — nocrasistu

to haul — TsarayTa, nepeBo3uTn

to load — BaHTaXKUTH

to move — pyxatu

t0 pOWer — mpuBOJAUTH B PyX

to recognize — Bu3HaBaTH

to refer to — BigHOCHTHCS 10, 3rayBaTH
to transfer — mepegaBartwu, epeMimmaru
to transport — TpancnopryBaru

to unload — po3BanTaxyBatu

tonnage — ToHHax

trans-shipment — nepeBanTaXeHHs
type — tun

vehicle — TparcriopTHWMIt 3aci0O

. Text

Logistics refers to the transportation of merchandise — raw materials
or finished products — from the point of production to the point of final
consumption. Different modes of transportation — road, rail, water, and air
— can be used for effective management of goods. Every mode requires its
own infrastructure, type of vehicles, technological solutions, and
regulations. Costs, service, and transit times vary across modes.

There are three main types of cargo (freight):

. General cargo — goods packed in boxes.

. Bulk cargo — large quantities of cargo, e.g., sand.

. Bulky cargo — large individual items, e.g., cars.

A consigner (someone who ships goods) chooses how to send the
consignment to the consignee (someone who receives goods) by water,
road, railway, or air.

Road transport is one of the most basic and historical means of
transportation. Trucks are typically used for carrying freight. Road
transportation is flexible, relatively low-cost, and widely recognizable, but



it has limited capacity and takes longer than other modes. It is often used for
inexpensive, non-perishable items or shorter distances.

Rail transport uses freight trains powered by diesel, electricity, or
steam. Trains haul cargo using specialized freight cars. Ralil transport is very
energy-efficient and offers economy of scale but can lack flexibility if trans-
shipment is required. Container trains are the dominant type in the US for
non-bulk cargo, as containers can be easily transferred to ships or trucks
using cranes. Passenger trains also serve long-distance intercity and local
urban transit.

Questions

1. What modes of transportation can be used for effective
merchandise management?

2. What does every mode of transportation require?

3.  What types of cargo do you know?

4. What is one of the most basic and historical means of
transportation?

5.  What are the main advantages of road transportation?

6. What vehicles are normally used for carrying or delivering
freight?

7. What capacity does road transport offer?

8. What is road transport most often used for?

9. What does rail transport use for delivery of merchandise?

10. What trains have become dominant in the US for non-bulk
haulage? Why?

11. What functions can passenger trains perform?

1. True or False

1. There are four types of cargo.

2. Goods packed in boxes are called bulky cargo.

3. Large quantities of cargo are called general cargo.

4. Large individual items are called bulk cargo.

5. A consigner chooses how to send goods to the consignee.

6. The consignee can receive the goods either by air or railway.

7. Road, rail, water, and air can all be used for effective
merchandise management.

8. All modes of transportation require the same infrastructure,
vehicles, and regulations.

9. All modes have similar costs, service, and transit times.



items.

10.
11.
12,
13.
14,
15.

16.
17,
18.
19.
20.

Rail transport is one of the most basic means of transportation.
Vans are typically used for carrying or delivering freight.

Road transport is relatively higher cost than other logistics forms.
Transportation by road takes a shorter time than other means.
Road transport has unlimited capacity.

Rail transport is often used for inexpensive, non-perishable

Freight trains are usually powered by steam.

Freight trains use specialized freight cars.

Freight trains are very inefficient.

Containers can be easily trans-shipped to ships or trucks.
Passenger trains can perform long-distance intercity travel and

local urban transit.

IVV.Vocabulary Matching. Match the words with definitions:

No gk~

8

consigner
consignee
consignment
container train
trans-shipment
tonnage
conveyance
crane

Definitions:

a) The person who receives goods

b) Cargo or shipment sent by a shipper

¢) Moving cargo from one mode to another

d) Large train carrying containers

e) Vehicle or mode used for transporting goods

f) Shipper or sender of goods

g) Lifting device used for loading/unloading containers
h) Total weight of cargo

V.

Fill in the Blanks. Use words from the box: road, rail, air,

water, trucks, freight cars, diesel, electricity, containers, cranes

mode.

1.

2.

transport is the most flexible and widely recognizable

Trucks are typically used to carry freight by



3. transport uses specialized powered by

or to haul cargo.
4. Container trains are popular because can be easily
transferred to ships or trucks using :
5. and can serve passenger transportation as well
as freight.

V1. Discussion

1.  Which mode of transportation do you think is the most cost-
efficient for bulk cargo? Why?

2. For perishable items, which mode would you choose?

3. How can containers improve logistics efficiency?

4. What are the disadvantages of road transportation for long
distances?

5. Compare rail and road transport: which is more energy-efficient?

VI1.Short Summary

Write a short summary in your mother tongue about modes of
transportation in logistics, including:

. Main modes of transport

. Types of cargo

. Advantages and disadvantages of road and rail transport

Part 2. Modes Of Transportation In Logistics: Continued

Vocabulary
advantage — mepeBara
aircraft — mirak
airline — aBiakoMmaHis
compartment — Biacik
disadvantage — nemgouik
fluid — piguaa
gas —ras
harbour — raBanb
oil — madra
pipeline — TpyGompogin
refinery — nadronepepoOHuii 3aBoj
to categorize — kimacudikyBaTu
to connect — crionmyyaru



to correspond to — BigmoBigaTu
to lay — npoknagatu

to link — 3’ennyBaTn

to vary — pi3HUTHUCA

vessel — cyano

I. Text

3) Water (Maritime Transportation)

Sea transport has been the largest carrier of freight throughout
recorded history. Main maritime routes include oceans, coasts, seas, lakes,
rivers, and channels. Water transport uses ships and large commercial
vessels that carry billions of tons of cargo every year. Sea, lake, or river
transport is particularly effective for significantly large quantities of goods
that are non-perishable and for cities or states with water access. Transport
via water is considerably less expensive than other logistics methods,
making it one of the most widely used choices for merchandise.

4) Air Transportation

An airline provides air transport services for passengers and freight.
Airlines can operate a single aircraft or hundreds of aircraft internationally.
Airline services can be categorized as intercontinental, intra-continental,
domestic, regional, or international, and may operate as scheduled services
or charters. Air routes are practically unlimited. Merchandise is carried in
cargo compartments on passenger airplanes or aircraft designed to carry
freight. Air transport is more expensive than other modes but most time-
efficient. Perishable goods like fruits and vegetables are generally sent by
air. Air transportation is increasingly used for high-value freight in global
logistics.

5) Pipelines

Pipeline transport moves goods like liquids, gases, and chemically
stable substances through pipes. Pipelines can be laid on land or under
water. The longest gas pipeline links Alberta to Sarnia (Canada), 2,911 km
long. The longest oil pipeline, the Trans-Siberian, runs over 9,344 km from
eastern Siberian oilfields to Western Europe. Pipeline construction costs
vary by diameter, distance, and fluid viscosity. Pipeline terminals are
crucial since they correspond to refineries and harbours.

6) Intermodal and Multimodal Transportation

Intermodal transportation combines several modes of transport to
exploit the respective advantages of each. It involves moving passengers or
freight from one mode to another.



Multimodal transportation (combined transport) moves goods under a
single contract using at least two different modes. The carrier is responsible
for the entire shipment, even when sub-carriers perform part of the transport.
The carrier responsible for the whole shipment is called a Multimodal
Transport Operator (MTO).

Il. Questions

1. What are main maritime routes composed of?

2.  What do ships and large commercial vessels carry?

3. What is sea transport mainly effective for?

4. Is transport via water less expensive than other logistics
methods?

5. Are air routes practically unlimited?

6. Is air transport more expensive than other means?

7. How can airline services be categorized?

8. Are perishable goods sent by water?

9. What does pipeline transportation involve?

10. What is the longest gas pipeline?

11. What does intermodal transportation concern and involve?

12. What does multimodal transportation involve?

13. What does MTO stand for?

I11. True or False

1. Main maritime routes include oceans, coasts, seas, lakes, rivers,
and channels.

2. Water transport uses ships and large commercial vessels that
carry billions of tons of cargo annually.

3. Seatransport is mainly effective for small quantities of goods.
4. Transport via water is more expensive than other logistics
methods.

5. Airroutes are limited.

6. Air transport is the most time-efficient mode.

7. Perishable goods are mostly sent by road.

8. Air transport is increasingly used for high-value freight.

9. An airline provides air transport for passengers and freight.

10. Airlines vary from single-aircraft operators to full-service
international carriers.

11. Airline services may operate as scheduled or charter flights.

12. Pipeline routes are virtually unlimited.



13. The longest oil pipeline is the Trans-Siberian.

14. Pipeline construction costs increase with distance and fluid
Viscosity.

15. Pipeline terminals correspond to refineries and harbours.

16. Intermodal transport exploits the advantages of each mode.

17. Intermodal transport is also called combined transport.

18. Multimodal transportation uses only one mode of transport.

19. Sub-carriers often perform parts of intermodal transportation.

20. Sub-carriers are also called actual carriers.

IVV. Vocabulary Matching. Match the words with definitions:
Words:
vessel
compartment
pipeline
airline
refinery
. MTO
Definitions:
a) Part of an aircraft or ship for cargo
b) Company operating air transport services
c) Large structure for transporting liquids/gases
d) Ship or large boat
e) Responsible for entire multimodal transport
f) Facility processing raw materials
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V. Fill in the Blanks (Road Transport). Use words from the box:
trucks, costs, vehicles, distribution, means, forms, freight

Road transportation has an average operational flexibility as
1) can serve several purposes, but rarely move outside roads.
Road transport systems have high maintenance 2) for the
vehicles and infrastructure. They are mainly linked to light industries where
rapid movements of 3) in small batches are the norm. With
containerization, road transport is an important link in freight 4)
. Road transportation is one of the most basic and historical 5)
of transport. Many types of automobiles are found on roads,
although 6) are typically used for carrying or delivering freight.
Road transport offers a relatively lower cost than other logistic 7)




V1. Fill in the Blanks (Maritime). Use words from the box:
infrastructures, facilities, mode, circulation, transportation, systems

1. Maritime transportation is the most effective 1) to
move large quantities of cargo.

2. Maritime 2) takes place on specific parts of maritime
space.

3. Inland waterway 3) include Western Europe, the

Volga/Don, St. Lawrence/Great Lakes, Mississippi, Amazon,
Panama/Paraguay, and China.

4. Port4) are expensive to build and maintain.

5. Maritime 5) Is characterized by high inventory
costs.

6. Maritime transport is linked to heavy industries, such as steel and
petrochemical 6)

VII. Fill in the Blanks (Seaport Functions). Use words from the
box: functions, transport, check-up, cargo, warehouses, terminals

Commercial sea ports perform different economic and administrative
1) . They handle loading/unloading, forwarding, and trans-
shipment of 2) from other modes of 3) . Sea ports have
warehouses and passenger 4) ___, cranes, and ways for railway and motor
5)  .They organize supervision, issue and 6) of ship’s papers.
First-line management controls cargo handling operations on the dock and
in 7).

VIIl. Grammar: Word Choice. Complete with the correct word in
brackets:

1. Nowadays many young people are in logistics
(interesting/interested).

2. Some employers are in encouraging e-learning
(interesting/interested).

3. Annis very with her progress, but a little
about her last exam (pleasing/pleased; worrying/worried).

4, Iwas that the video monitoring system didn’t work
(disappointing/disappointed).

5. The result was (disappointing/disappointed).

6. Shopping online can become so (exciting/excited).

7. The quality of these goods is (surprising/surprised).



TOPIC 8. INCOTERMS
Part 1. International Commercial Terms (Incoterms)

Vocabulary
agreement — 1orosip
interpretation — TirymaueHHs
invoice — paxyHoK-(hakTypa
item — myHKT, MO3HUIIis
liability — BiamoBimampHiCTh
sales — mpomaxi
terms — ymoBu
to accept — npuitmaTu
to arise from — BunuKatu 3
to deal with — matu cnipaBy 3
to define — Bu3Hauatu
to determine — Bu3HauaTu
to keep up with — #iTu B HOTY 3
to occur — BigOyBaTucs
to publish — onmy6nikyBaTn
to refer to — crocyBarucs
to revise — mepersinaTu
to specify — yrountoBaTu
to update — onoBrOBaTH
to vary — pi3HuTHCA
trade — Topriss
transaction — yrona

I. Text

The Incoterms (International Commercial Terms) are pre-defined
commercial terms published by the International Chamber of Commerce
(ICC). Three-letter standard trade terms (e.g., FOB, CFR, CIF) are
commonly used in international commercial transactions for the sale of
goods.

The Incoterms rules are intended to communicate the respective
obligations, tasks, costs, and risks that are associated with the
transportation and delivery of goods. They define the trade contract



liabilities between the buyer and the seller (supplier and consumer). Each
Incoterm refers to a particular type of agreement for the purchase and
shipping of goods internationally.

The Incoterms rules are accepted by governments, legal authorities,
and practitioners worldwide. They are intended to reduce or eliminate
uncertainties that arise from different interpretation of the rules in
different countries.

The Incoterms also deal with documentation required for global
trade; they specify which parties are responsible for which documents, since
requirements vary between countries. Two items are standard: the
Commercial Invoice and Packing List. Their purpose is to divide
transaction costs and responsibilities between buyer and seller.

The Incoterms were first published in 1936 and are reviewed
periodically to keep up with changes in international trade. They were
revised in 1953, 1967, 1976, 1980, 1990, 2000, with some changes to a few
terms. The latest version, Incoterms® 2010, was launched in September
2010.

The Incoterms are most frequently classified by category:

. F-terms — shipments where the primary cost of shipping is not
paid by the seller.

.  C-terms — shipments where the seller pays for shipping.

. E-terms — seller’s responsibility 1s fulfilled when goods are
ready to depart from their facilities.

« D-terms — seller’s responsibility ends when goods arrive at a
specific destination.

I1. Questions

What does the term “Incoterms” imply?

What are the Incoterms commonly used for?

What do they define?

What does each Incoterm refer to?

What is the purpose of the Commercial Invoice and Packing

SARE A

List?

What does ICC stand for?

How can the Incoterms be categorized?

What do the Incoterms beginning with F refer to?
What do the Incoterms beginning with C deal with?
O What do D-terms cover?
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I11. Sequencing ldeas. Put the following ideas in the order they
appear in the text:

1. The Incoterms were first published in 1936.

2. Each Incoterm refers to a type of agreement for the purchase and
shipping of goods internationally.

3. Three-letter standard trade terms are commonly used in
international commercial transactions.

4. The Incoterms are revised periodically to keep up with changes
in international trade.

5. The Incoterms rules are accepted by governments, legal
authorities, and practitioners worldwide.

6. The Incoterms rules communicate obligations, tasks, costs, and
risks associated with transportation.

7. The Incoterms define trade contract liabilities between buyer and
seller.

8. The Incoterms are intended to reduce or eliminate uncertainties
from different interpretations.

9. The Incoterms also deal with documentation required for global
trade.

10. The Incoterms are most frequently classified by category.

11. The Incoterms beginning with F refer to shipments where the
primary cost of shipping is not paid by the seller.

12. Two items are standard: the Commercial Invoice and Packing
List.

IV. Vocabulary Matching. Match words with definitions:
Transaction

liability

invoice

agreement

terms

6. ICC

Definitions:

a) Legal responsibility of a party in a trade

b) Commercial sale or purchase of goods

¢) Document listing goods, prices, and payments
d) Contract between buyer and seller

e) Conditions or rules in a contract

) International Chamber of Commerce

ARE A



V. Fill in the Blanks. Use words from the box: define, specify, deal
with, accepted, published, revised, vary, refer to, keep up with

1. Incoterms are pre-defined commercial terms by the
ICC.

2. They trade contract liabilities between buyer and
seller.

3. Incoterms the documentation required for global
trade.

4. Responsibilities of each party between buyer and
seller.

5. The Incoterms rules are by governments and legal
authorities worldwide.

6. The Incoterms are periodically to keep up with trade
needs.

7. Requirements for documentation between countries.

8. Each Incoterm a particular type of agreement.

9. Companies must the latest version of Incoterms to

avoid disputes.

V1. Multiple Choice

1. The purpose of Incoterms is to:

a) increase costs

b) communicate obligations, costs, and risks

c) reduce international sales

2. [E-terms mean:

a) Seller pays for shipping

b) Responsibility ends when goods are ready to depart
c) Seller’s responsibility ends at the destination
3. C-terms cover:

a) Seller pays for shipping

b) Buyer pays all costs

c) Seller’s responsibility ends at departure

4. F-terms indicate:

a) Seller does not pay primary shipping costs
b) Buyer does not pay for goods

c) Responsibility ends on arrival

5. ICC stands for:

a) International Commercial Contracts



b) International Chamber of Commerce
¢) International Cargo Consortium

VI1I. Short Summary
Write a short summary of the text, including:
. What Incoterms are
. Their purpose
. The main categories (F, C, D, E)
. Importance of Commercial Invoice and Packing List

Part 2. Classification Of Incoterms

Vocabulary
additional costs — nogaTkoBi BUTpaTH
arrangement — yroga, 1To0MOBJICHICTh
cargo insurance — cTpaxyBaHHS BaHTaxy
carrier — nmepeBi3HUK
commercial invoice — komepuiiHuN paxyHOK-(hakTypa
commercial term — xkomepmiiHu#i TepMiH
contract of sale — noroBip kymiBmi-npogaxy
COStS — BuTpatu
courier — xyp’ep
customs — MUTHULIA
damage — momkoKeHHS
delivery — nocraBka
duties — muTa
export clearance — mutHe 0hOpMITEHHS EKCTIOPTY
freight — BarTax
freight forwarder — excieguTop
frontier — xopmon
import clearance — mutHe 0oOpMIICHHS IMITOPTY
insurance — cTpaxyBaHHS
intermodal transport — inTepmoaabHEe IEPEeBE3CHHS
liability — BiamoBimanpHiCTh
loss — BTpaTa
multimodal transport — myasTUMOTaTEHE TIEPEBE3CHHS
packing list — makyBanbHUI JTUCT
pPremises — npuMilIeHHS



quay — npuyan
risks — pusuku

shipment — BigBaHTaKCHHS
taxes — mogaTtku

voyage — nogopox, Penc

Incoterms:

CFR (Cost and Freight) — BapTicts i ppaxt

CIF (Cost, Insurance and Freight) — Bapricts, cTpaxyBaHHS 1 ppaxT

CIP (Carriage and Insurance Paid To) — IlepeBe3eHHS 1 cTpaxyBaHHs
OIUTIAY€HI1 J0

CPT (Carriage Paid To) — ®paxt/miepeBe3eHHs OILIaYeHi 0

DAF (Delivered At Frontier) — [ToctaBka 10 KOpJIOHY

DDP (Delivered Duty Paid) — IToctaBka 3i CIutaTor MuTa

DDU (Delivered Duty Unpaid) — ITocTaBka 6e3 criaTu MuTa

DEQ (Delivered Ex Quay) — IToctaBka 3 npuyairy

DES (Delivered Ex Ship) — ITocraBka i3 cyaHa

EXW (Ex Works) — ®panko-3aBo

FAS (Free Alongside Ship) — ®panko B310BkK 00pTY CyIHa

FCA (Free Carrier) — ®panko-TiepeBi3HHK

FOB (Free On Board) — ®panko-60pT

Incoterms (International Commercial Terms) — MixxnapoaHi KOMepITiliHi
TEPMIHU

. Text
Incoterms and Their Role in International Trade

International trade requires clear rules to define the responsibilities
of sellers and buyers. For this purpose, companies use internationally
accepted commercial rules known as Incoterms (International Commercial
Terms). These terms define the division of costs, risks, and obligations in
contracts of sale.

The Incoterms are divided into four main groups: E, F, C, and D.

Group E

EXW (Ex Works) places the minimum responsibility on the seller.
The seller makes the goods available at their premises, and the buyer bears
almost all costs and risks from that point, including export procedures,
taxes, and duties.

Group F



Under FCA (Free Carrier), the seller delivers goods cleared for
export to the carrier nominated by the buyer.

FAS (Free Alongside Ship) requires the seller to deliver the goods
to the quay alongside the vessel.

FOB (Free On Board) means the seller is responsible for loading the
goods onto the ship. After that point, the buyer assumes the risks.

These terms are commonly used for sea transport, especially FAS and
FOB.

Group C

In this group, the seller pays for transport but the risks transfer
earlier.

CFR (Cost and Freight) means the seller pays the freight for the sea
voyage, but the risk passes to the buyer once the goods are on board.

CIF (Cost, Insurance and Freight) is similar to CFR, but the seller
must also arrange cargo insurance.

CPT (Carriage Paid To) and CIP (Carriage and Insurance Paid
To) can be used for multimodal transport, including rail, road, air, or courier
delivery. Under CIP, the seller also pays for insurance.

Group D

These terms place maximum responsibility on the seller.

DAF (Delivered At Frontier) means the seller delivers goods to the
frontier.

DES (Delivered Ex Ship) requires delivery at the port of destination.

DEQ (Delivered Ex Quay) means delivery on the quay, where the
buyer handles import clearance.

DDU (Delivered Duty Unpaid) and DDP (Delivered Duty Paid)
define whether the seller pays import duties and taxes. Under DDP, the
seller bears all costs, including customs duties and additional costs, until the
goods reach the buyer.

During transportation, goods may face various risks, including
damage or loss. That is why proper commercial arrangement and
insurance coverage are essential. Modern logistics often includes courier
services for small shipments, especially in intermodal trade.

By clearly defining responsibilities, Incoterms reduce
misunderstandings, simplify documentation procedures, and help
companies manage international transactions efficiently. They are used
worldwide and make global trade more predictable and secure.

I1. Answer the Questions



1. Into which groups are the Incoterms divided?

2. Which Incoterms place minimum responsibility on the seller?

3. Which Incoterms can be used for ocean freight?

4. Which Incoterms can be used for air freight?

5. Which Incoterms are suitable for intermodal or courier-type
shipments?

6. Which Incoterms can be used irrespective of the mode of
transport?

7. Which Incoterms can be used when goods are transported by rail
and road?

8.  Which Incoterms can be used only for sea and inland waterway
transport?

9.  Which Incoterms can be used for multimodal transport?

I11. True or False

1. The Incoterms are divided into 3 groups.

2. EXW places the maximum responsibility on the seller.

3.  Ex means “from”; Works means “factory, mill or warehouse”.

4. FCA means the seller delivers goods cleared for export to the
carrier nominated by the buyer at the named place.

5.  FAS means the buyer is responsible for the cost of transporting
and delivering goods alongside a vessel.

6. FOB is used for air freight only.

7. Many importers/exporters still use the term FAS in ocean freight.

8. CFR stands for Cost and Freight.

9. CFR requires the buyer to pay the costs and freight.

10. CFR is commonly used in ocean freight.

11. CIF stands for Cost, Inventory and Freight.

12. CIF is similar to CFR.

13. CIF can be used only for sea and inland waterway transport.

14. CIP has the same meaning as CPT, but the seller pays for
insurance.

15. DAF means the seller’s responsibility is complete when goods
arrive at the frontier.

16. DAF stands for Delivered at Factory.

17. DES means the seller is responsible to get the goods to the port
of destination or engage a forwarder.

18. DEQ means the buyer must arrange customs clearance.



19. DEQ means the buyer undertakes cargo insurance and other
costs.

20. DDP terms are used in intermodal or courier-type shipments.

21. DDU arrangement is basically the same as DES.

22. DEQ may be used irrespective of the mode of transport.

IV. Match Attributes. Match Column A with Column B:

Column A Column B
1.  courier-type a. invoice
2. international b. insurance
3. commercial c. list
4.  packing d. costs
5. additional e. freight
6. ocean f. responsibilities
7. main g. trade
8. cargo h. shipments

V. Fillinthe Abbreviations. Write the full term for each Incoterm:
FCA —
CIF —
FOB —
CRF —
DES —
DEQ -
DDP —
CIP —
. FAS —
10. EXW —
11. DAF —
12. CPT —

©CoNoahwdE

V1. Fill in the Passage. Use words from the box: standard, version,
terms, risks, rules, contracts, sale
1. The Incoterms rules are an internationally recognized
and are used worldwide in international and domestic
for the of goods.
2. Firstpublished in 1936, Incoterms® rules provide internationally
accepted definitions and for most common commercial




3.  They help traders avoid costly misunderstandings by clarifying

the tasks, costs, and involved in delivery.
4. All made under Incoterms® 2000 remain valid after
2011.
5.  Parties can choose any of the Incoterms after 2011.
6. Experts recommend specifying the chosen clearly.

VI1I. Match Terms with Definitions
FAS —
CIF -
FOB -
CRF —
DES -
6. DEQ-

Definitions:

a. Seller pays transport to port, loading, freight, insurance; buyer pays
unloading & transport from destination.

b. Seller pays transport to port, loading, freight, insurance, unloading;
buyer pays transport from destination.

c. Seller pays transport to port; buyer pays everything else.

d. Seller and buyer share costs as under CIF.

e. Seller pays transport to port & loading; buyer pays everything else.

f. Seller pays transport to port, loading & freight; buyer pays
everything else.
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TOPIC 9. TERMS OF PAYMENT
Part 1. Methods Of Payment In Domestic Trade

Vocabulary
account — paxyHoOK
buyer — mokymeib
COD (Cash On Delivery) — omiara rotiBkoo IpH J0CTaBIIi
CWO (Cash With Order) — omaTa roTiBKOI0 IpH 3aMOBJICHHI
dealer — Toprosenp, auiep
discount — 3HM*KKa
domestic trade — BHyTpilTHS TOPTiBIIS
down payment — nepegoruiara
HP (Hire Purchase) — kyniBis B po3cTpoUKy



instalment — BHeCOK / YacTHHA IJIATEKY
lessee — openmap

lessor — opengomaBen

Open-account terms — oriata 3a BIIKPUTUM paxyHKOM
order — 3aMOBJICHHS

Payment on Invoice — ormaTa 3a paxyHKOM
purchase — xymiBis

rent — opena

retail — po3apiOHa TOpriBIIs

sale — mpomax

seller — mponaseris

statement of account — Bumucka 1o paxyHKy
terms — ymoBu

terms of payment — ymoBu oriatu

trade — Topriss

wholesale — ontoBa Toprisis

. Text
Terms of Payment in Domestic Trade

In modern trade, the conditions under which goods are bought and
sold are very important. These conditions are called terms of payment. They
define how and when the buyer must pay for the sale of goods or services.
The agreed terms protect both parties and help avoid misunderstandings.

Terms of payment include possible discounts, the time of payment,
and financial responsibilities. In domestic trade — the exchange of goods
and services within one country — several common payment methods are
used. Domestic trade consists of wholesale and retail activities.

Wholesale trade involves buying goods in large quantities from
manufacturers and selling them to a dealer or retailer. Retail trade means
selling goods in small quantities directly to consumers.

One of the simplest payment methods is CWO (Cash With Order).
In this case, the buyer sends payment together with the order. Another
method is COD (Cash On Delivery), where the buyer pays when the goods
are delivered.

Under Payment on Invoice, the buyer receives an account (invoice)
describing the goods, the total sum, and the payment period. The buyer pays
after receiving the invoice.



HP (Hire Purchase) allows the buyer to make a down payment and
then pay the remaining balance in instalments. This method is often used
for expensive goods.

Another common financial arrangement is Leasing. In this case, the
lessor (owner) gives the goods or equipment to the lessee (user) for a fixed
period. The lessee pays rent for using the object but does not immediately
become the owner.

There are also open-account terms, where the buyer does not pay for
each individual purchase, but receives a statement of account monthly or
quarterly.

Clear terms of payment help companies manage financial risks,
encourage cooperation, and maintain stable business relations. Choosing the
correct payment method depends on the type of goods, the value of the
contract, and the level of trust between the trading partners.

1. Questions

1. What does the term “terms of payment” imply?

2.  What do terms of payment cover?

3.  What terms of payment are commonly used in domestic trade?
4. What does CWO stand for?

5. What does COD stand for?

6. What does HP stand for?

7. What does the term “payment on invoice” mean?

8. What does the term “leasing” imply?

I11. True or False

1. Terms of payment are defined as conditions of payment agreed
between a buyer and a seller for goods or services.

2. Terms of payment cover any discounts the seller will receive.

3. Domestic trade is the exchange of goods, services, or both within
a country.

4. Domestic trade is subdivided into three categories.

5. Retail trade is concerned with buying goods in large quantities
from manufacturers and selling them to retailers or consumers.

6. Wholesale trade is concerned with the sale of goods in small
guantities to consumers.

7. Cash on Delivery is used when the buyer sends payment with
his order.



8. Hire Purchase is used when the buyer pays the company, which
delivers the goods/the carrier.

9. Payment on invoice is used when the buyer receives an invoice
on or after delivery describing the goods, sum, and period of payment.

10. Cash with Order is used when the customer makes a down
payment and gets the goods; later he pays the remaining sum in instalments.

11. Leasing is used when the buyer doesn’t pay for every delivery,
but receives a statement of account.

12. Open-account terms are used when the leaseholder pays rent to
the lessor.

IV. Fill in the Payment Terms. Complete the sentences with the
correct payment term: CWO, COD, Payment on Invoice, HP, Open-account
terms, Leasing

1. The buyer sends payment with the order —

2. The buyer pays the company which delivers the goods —

3. The buyer receives an invoice describing the goods and period
of payment —

4. The customer makes a down payment and later pays the balance
in instalments —

5. The buyer doesn’t pay for every delivery, but receives a
statement of account monthly or quarterly —

6. The leaseholder pays rent to the lessor to use the object for a
fixed period —

V. Match Attributes. Match the term of payment in Column A
with its main feature in Column B:

Column A

1. CWO

2. COD

3. Payment on invoice
4., HP

5. Open-account terms
6. Leasing

Column B

a. Down payment plus instalments for remaining balance
b. Payment with order
c. Payment made upon delivery



d. Statement of account monthly or quarterly
e. Pay rent to use an object for a fixed period
f. Buyer receives invoice describing goods and payment period

V1. Multiple Choice

1.  Which term of payment requires the buyer to send payment with
the order?

a) COD

b) CWO

c) HP

d) Open-account

2. Which term of payment is based on monthly or quarterly
statements?

a) Leasing

b) Payment on invoice

c¢) Open-account

d) COD

3. Which term of payment involves a down payment and
instalments?

a) CWO

b) HP

c) COD

d) Leasing

4. Which term allows the buyer to use an object for a fixed period
by paying rent?

a) HP

b) Leasing

c) Payment on invoice

d) CWO

5. Which term requires payment upon delivery of goods?

a) CWO

b) COD

c) Leasing

d) Open-account

Part 2. Terms Of Payment In International Trade

Vocabulary



account statement — Bumucka 1o paxyHKy

bank — 6ank

banking instrument — 6aHKIBChKUN ITHCTPYMEHT
beneficiary — 6enedimniap

buyer — nokynenp

capital — xamiran

Cash-in-Advance (CWA) — nepezormiaTa / orjiaTa TOTIBKOIO Harepe/
credit — kpenut

creditworthiness — KpeUTOCITPOMOKHICTh
Documentary Collection — nokymenTapHe iHKaco
documents — nokymMeHTH

down payment — nepezoriara

draft — npoekr / Bexceb

export contract — KOHTpakKT Ha EKCOPT

exporter — exkcrioprep

financial institution — ¢inancoBa ycTaHoBa
goods — ToBapu / BAaHTaxX

importer — immoptep

instalment — BHeCcOK / YacTHHA TIATEXKY
international trade — mi>kHapoHa TOPTIBIIS
Irrevocable Letter of Credit — 6e3Biq3UBHMI aKpPEIUTHB
Letter of Credit (LC) — akpenuTun

line of credit — xpeauTHa miHis

marketplace — punok

obligation — 300608’ s13aHHs

Open Account — BIZKpUTHN paXyHOK

payment — oruiata

payment method — croci6 omnaru

payment risk — pusuk miatexy

protection — 3axwucT

Revocable Letter of Credit — Bim3uBHUIT akpeIUTHB
risk — pusuk

seller — mpomasers

terms — ymoBu

terms of payment — ymoBu oriatu

to cancel — ckacoByBaTH

to credit — kpenuTyBaTH

to eliminate — ycyBartu / iikBimyBaTu



to employ — 3acTocoByBaTH
to entrust — noBipsTU

to issue — BumaBaTH

to minimize — mMiHiMi3yBaTH
to obtain — 3mo0yBatu

to promise — o0insTH

to protect — 3axumaru

to receive — otpumyBaTH

to utilize — BukopucroByBaTH
tool — iHcTpyMeHT / 3aci0
transaction — yrona
transaction method — merox npoBeacHHS yroau

. Text

Payment Methods in International Trade

In international trade, exporters and importers must carefully
choose terms of payment to protect their financial interests and ensure
smooth business operations. Each transaction involves capital, goods, and
documents, and different payment methods are designed to balance risk and
convenience for both the buyer and the beneficiary (seller).

One of the safest methods for the exporter is Cash-in-Advance
(CWA). Under this method, the buyer pays for the goods before ownership
Is transferred. This allows the exporter to minimize credit risk and
eliminate the possibility of non-payment. However, it may be the least
attractive method for the importer, who must pay before receiving the
goods.

Another commonly used method is Open Account. Here, the seller
ships the goods and sends documents to the buyer, who will pay on a future
date. Open Account terms are convenient for importers but create higher
risks for exporters, especially when the buyer’s creditworthiness is
uncertain.

A more secure method is the Letter of Credit (LC). An LCisadraft
issued by a bank to credit the seller once specified conditions are met. The
LC acts as a guarantee, substituting the bank’s credit for the buyer’s. LCs
may be revocable, which can be cancelled or altered with agreement of all
parties, or irrevocable, which can only be changed with the consent of
everyone involved. This document protects the exporter and provides
financial security, even if the buyer or importer defaults.



Documentary Collection is another bank-mediated payment
method. The exporter sends the draft and shipping documents to the buyer’s
bank, which releases them upon payment or acceptance of a bill of
exchange. Although it provides less protection than an LC, it is relatively
inexpensive and widely employed for international trade.

When choosing a payment method, exporters often utilize financial
tools to minimize risks. Banks act as intermediaries, helping to issue letters
of credit, entrust payments, and ensure that documents reach the
appropriate parties. Importers and exporters must also consider additional
aspects, such as capital availability, delivery schedules, and the legal
obligations of each party.

In practice, international traders may employ a combination of
methods. For example, part of the payment may be received via Cash-in-
Advance, while the remainder is covered by an LC or Documentary
Collection. This approach helps protect exporters while maintaining good
business relations with buyers in different marketplaces.

Using proper payment methods also allows exporters to obtain
reliable credit, utilize bank services effectively, and promote trust with
trading partners. In all cases, clear communication, careful selection of
payment terms, and proper employment of banking instruments are
essential for successful international trade.

I1. Answer the Questions

1. What terms of payment are commonly used in international
trade?
What is the most attractive payment method for buyers?
What is the least secure method of trading for the exporter?
What is Cash-in-Advance payment method utilized for?

5. What are the most frequently employed Cash-in-Advance
options available to exporters?

6. What is Open Account payment method used for?

7. What does the term Letter of Credit (LC) imply?

8. What does revocable Letter of Credit imply?

9. What does irrevocable Letter of Credit imply?

10. What is Documentary Collection payment method used for?

11. What does Documentary Collection involve?

12. What level of protection does Documentary Collection provide?

Bown

I1l. True or False



1. With Cash-in-Advance payment terms, the exporter can
eliminate credit risk.

2. Wire transfers and credit cards are the most frequently employed
Documentary Collection options.

3. Open Account method of payment creates many risk factors for
the importers.

4. Documentary Collection method is rather inexpensive.

5. Letter of Credit is the most advantageous choice for the importer
in terms of cash flow and cost.

6. Letter of Credit is the least secure method of trading for the
exporter.

7. Open Account trading should only be considered when an
exporter is confident that payment will be received.

8. Letter of Credit is a document issued by a financial institution.

9. LC is useful when reliable credit information about a foreign
buyer is difficult to obtain.

10. LC protects the seller.

11. An 1rrevocable LC can be cancelled without the seller’s
agreement.

12. Arevocable LC can be cancelled or changed with the agreement
of all parties of the contract.

13. Open Account is an important bank payment method through
document exchange.

14. Documentary Collection involves using a draft, requiring
payment at sight or on a specified date.

15. Documentary Collections do not provide the same protection
level as LC.

16. Documentary Collections facilitate import-export operations.

IV. Match Terms with Definitions
Terms:

Cash-in-Advance

Open Account

Letter of Credit (LC)
Revocable LC

Irrevocable LC

. Documentary Collection
efinitions:
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a. Goods are shipped and documents sent directly to the buyer with a
request for payment at the appropriate time.

b. Exporter receives payment before ownership of goods is
transferred

c. Document issued by a bank promising payment to the seller upon
fulfillment of specified conditions.

d. LC that can be cancelled or changed without seller’s agreement.

e. LC that can be cancelled or changed only with agreement of all
parties.

f. Bank payment method using a draft requiring importer to pay at
sight or on a specified date.

V. Complete the Passage. Use the words from the box: credit, types,
beneficiary, importers, documents, payment, goods, buyer

A Letter of Credit guarantees 1) of a specified sum. The
seller must submit the prescribed 2) . To establish an LC in
favour of the seller (the 3) ), the buyer pays the sum. An LC

substitutes the creditworthiness of a bank for the creditworthiness of the 4)
. Banks act as intermediaries between exporters and 5)
. However, the banking system does not take responsibility for

the quality of 6) , genuineness of documents, or other contract
terms. A letter of 7) IS non-negotiable but may be transferable.
Although LCs come in numerous 8) , the two basic types are

revocable and irrevocable LC.

TOPIC 10. EXPORT DOCUMENTS
Part 1. Export Documents
Vocabulary

Air Waybill (AWB) — aBiamiiiHa Hakj1a1Ha

Bill of Lading — korocameHT

buyer — mokymeirb

carrier — mepeBi3HUK

Commercial Invoice — koMepiiiinuii paxyHOK-(haKkTypa
common export documents — momupeHi eKCIOPTHI TOKYMEHTH
consignee — oxep KyBau



consignment — BignpaBJICHHS

consignor — BiAIpaBHUK

Consular Invoice — KOHCYIbCHKHI PaXyHOK
Container Bill of Lading — koHTeliHepHUIT KOHOCAMEHT
customs authorities — MmuTHI opranu

Customs Invoice — MUTHUI paxyHOK

destination — myHKT nmpu3HAYCHHS

documentation — 7oKyMeHTOOOIr / JOKyMEHTALIis
draft — Bexcenb / MpoeKT JOKyMEHTa

embarkation — nmocaaka / BigBaHTaXeHHS

export contract — eKCrnopTHUM KOHTPAKT

export documents — ekCIopTHI JOKYMEHTH

Export Packing List — ekciopTHHI TaKyBaJIbHHIA JTUCT
financial interests — ¢inaHcoOBi iHTEpeCcH

goods — ToBapu / BAaHTaxX

Groupage Bill of Lading — rpynoBuit KOHOCAaMEHT
Inland Bill of Lading — BHyTpinHi#i KOHOCAMEHT
invoice — paxyHoK-(dakTypa

license — minen3is

Ocean Bill of Lading — Mopchkuii KOHOCAaMEHT
On-board Bill of Lading — konocameHT Ha 6opT
OWNEr — BJIaCHHUK

packages — makyHKu

payment — ormiara

Pro-forma Invoice — mpodopma-paxyHok

quantity — KiTbKiCTh

request — 3anur

seller — mponmaBenn

shipment details — nerani BigmpaBiIcHHS

shipper — BianpaBHUK BaHTaXy

shipping — BigmpaBka / TpaHCTIOPTYBaHHS
Through Bill of Lading — TpaH3uTHUi1 KOHOCAMEHT
to arrange — opranizoByBaTH

to contain — mictuTH

to embark — cimatu / BignpaBasTHCS

to issue — BunaBaTu

to itemize — geramizyBaTu

to load — 3aBanTaxxyBatu

to match — Bimnosimatu



to own — BostoaiTH

to specify — 3a3nauatu

transaction — yrona

transport companies — TpaHCIIOPTHI KOMIIaHii

. Text

Export Documents in International Trade

In international trade, proper export documents are essential to
ensure that goods are transported safely, payments are made on time, and
both the consignor (sender) and consignee (receiver) fulfill their
obligations. Common export documents include the invoice, Bill of
Lading, Export Packing List, and various special invoices such as pro-
forma, customs, and consular invoices.

A commercial invoice is the seller’s formal request for payment. It
lists the goods, quantity, price, and terms of the transaction. A pro-forma
invoice is sent before shipment, allowing the buyer to review the sale terms.
Customs invoices contain additional information required by authorities,
while a consular invoice proves that imported goods are not over-priced.

The Bill of Lading (B/L) is a key shipping document issued by the
carrier to the shipper. It serves as a contract between the owner of the
goods and the carrier, specifying the type, quantity, and destination of the
shipment. There are different types of B/L:

. Inland Bill of Lading — issued by a trucking or railroad company
to transport goods to the port of embarkation.

. Ocean Bill of Lading — required for overseas transport of goods.

. On-board Bill of Lading — issued for goods already loaded onto
the ship.

. Through Bill of Lading — issued when goods are transported by
more than one carrier.

.  Container Bill of Lading — for containerized shipments.

. Groupage Bill of Lading — issued for grouped consignments.

. Air Waybill (AWB) — issued for air shipments and is non-
negotiable.

The Export Packing List is a formal document that itemizes the
cargo. It includes details such as seller, buyer, shipper, invoice number,
packages, type and quantity of goods, and other shipment information. All
details on the Packing List must match the Commercial Invoice and Bill of
Lading to avoid delays or disputes.



Exporters and importers must carefully arrange documentation and
specify all details accurately. Banks, customs authorities, and transport
companies rely on these documents to issue, verify, and handle shipments
properly. Properly prepared documents also help traders own their goods
securely during transport and ensure the correct recipient (consignee)
receives the consignment.

Using accurate export documents helps reduce delays, prevents
disputes, and facilitates smooth international trade transactions. Every
exporter must employ these tools effectively, utilize proper forms, and
protect both their goods and financial interests throughout the shipping
process.

I1. Answer the Questions

1. What are Export Documents used for?

2.  What do Common Export Documents include?

3. What does the term “Bill of Lading” imply?

4. What types of Bill of Lading are widely used in international
trade?

5. When is Air Waybill (AWB) issued?

6. What does the Ocean Bill of Lading specify?

7. When is the Through Bill of Lading issued?

8. When is the Container Bill of Lading issued?

9. What does the term “invoice” imply?

10. What types of invoices are widely used in international trade?
11. What is a pro-forma invoice?

12. What does Export Packing List specify?

13. Is pricing information required on the Packing List?

[1l. Complete the Sentences. Complete the sentences with suitable
words: Bill of Lading, Commercial Invoice, Export Packing List, Pro-forma
Invoice, Customs Invoice, Consular Invoice, packages, quantity, type of
goods, destination, shipment, loaded onto the ship, transported by more
than one carrier, containerized goods, sent by air, review sale terms before
shipment, verify details for customs, over-priced, itemised details such as
seller, buyer, shipper, invoice number, Commercial Invoice and Bill of
Lading

1.  Common Export Documents include Bill of Lading, Commercial
Invoice, ...



2. Bill of Lading is a shipping document that is issued by the carrier
to the shipper ...

3. Inland Bill of Lading is issued by the trucking company and/or
the railroad line for ...

4. Ocean Bill of Lading is a document required for ...

5. The On-board Bill of Lading is issued for goods, which have
been ...

6. The Through Bill of Lading is issued when the goods are to be
transported ...

7. Container Bill of Lading is issued for ...

8. Air Waybill is issued when goods are ...

9. An invoice is a list of goods that ...

10. Commercial invoice is the seller’s formal request for ...

11. Pro-forma invoice is an invoice sent to the buyer before the
actual shipment, giving the buyer a chance ...

12. Customs invoice contains additional information such as ...

13. Consular invoice is the evidence that the goods, which are
imported, are not ...

14. Export Packing List is a formal document that itemises a number
of details about the cargo such as seller, buyer, shipper, invoice number, ...

15. The details on the Packing List match exactly with what is
specified on the commercial invoice and ...

16. Pricing information is not required on ...

IVV. True or False

1. Bill of Lading is a contract between the owner of the goods and
the carrier.

2. Inland Bill of Lading is issued for overseas transportation.

3. Ocean Bill of Lading specifies details such as guantity, type, and
destination of goods.

4. On-board Bill of Lading is issued before goods are loaded onto
the ship.

5. Through Bill of Lading is used when goods are transported by
more than one carrier.

6. Air Waybill is non-negotiable.

7. An invoice contains information regarding the goods shipped.

8. Commercial invoice is prepared by the buyer and addressed to
the seller.



9. Pro-forma invoice allows the buyer to review sale terms before
shipment.

10. Customs invoice contains additional information for customs
authorities.

11. Consular invoice proves that imported goods are not over-priced.

12. Export Packing List includes the number and type of packages.

13. Pricing information is included in the Packing List.

14. The details on the Packing List must match the Commercial
Invoice and Bill of Lading.

V. Match Terms with Definitions
Terms:
Inland Bill of Lading
Ocean Bill of Lading
On-board Bill of Lading
Through Bill of Lading
Container Bill of Lading
Groupage Bill of Lading
Air Waybill (AWB)
Commercial Invoice
9. Pro-forma Invoice
10. Customs Invoice
11. Consular Invoice
12. Export Packing List
Definitions:
a. Issued by trucking or railroad company to transport goods to port
of embarkation.
b. Required for transportation of goods overseas.
c. Issued for goods loaded onto the ship.
d. Issued when goods are transported by more than one carrier.
e. Issued for containerized goods.
f. Issued for grouped consignments.
g. Issued for goods sent by air; non-negotiable.
h. Seller’s formal request for payment.
I. Sent to the buyer before shipment to review sale terms.
J. Special invoice for customs authorities with additional information.
k. Evidence that imported goods are not over-priced.
I. Formal document itemizing cargo details such as seller, buyer,
shipper, invoice number, type and quantity of packages.
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V1. Fill in the Blanks. Complete the sentences with suitable words:
goods, shipper, carrier, consignee, quantity, destination, invoice, packages,
load, match

1. Bill of Lading is issued by the to the :

2. It is a contract between the owner of the and the

3. The document gives details of a consignment, its and
the :

4. The Ocean Bill of Lading specifies the type and of
goods.

5. Export Packing List itemizes the number of :

6. The details on the Packing List must the Commercial

Invoice and Bill of Lading.
7. On-board Bill of Lading is issued for goods already

Part 2. Export Documents: Continued
Vocabulary

admission — momyCK/IIPUHHATTS

Air Waybill — aBia-naknagHa

approve — 3aTBepKyBaTH

ATA Carnet — TumuacoBuii ceptrudikaT Ha TOBapH
authorize — ynoBHOBaxxyBaTu

authenticate — apTenTHdiIKYyBaTH

B/L — koHOCamMeHT

Bill of Lading (general term) — koHocaMeHT

Commercial Invoice and Bill of Lading — komepitifinuii paxyHOK Ta
KOHOCaMEHT

buy — xkynysaru (if needed for exercises)

carrier — mepeBi3HUK

Certificate of Analysis — cepTudikar SKOCTi Ta YUCTOTH
Certificate of Free Sale — ceprudikar BiTBHOTO TIPOAAKY
Certificate of Origin — cepTudikar MmoxoKeHHS

certify — 3acBimquyBarn

commodity — ToBap

commercial — komepiiiHAIA

Commercial Invoice — koMepIiiHHI paXyHOK

consignee — oxep KyBau



consignor — BiAIpaBHUK

containerized goods — koHTeitHEpH30BaHi BaHTaXi

consider — po3risgatu

contain — MicTuTH

country — kpaina

customs — MUTHULIA

Customs Invoice — MUTHHIA paxyHOK

COVEr — IIOKpHUBATH

credit — kpenut

creditworthiness — kpeautocpomokHicTh (if needed)
dangerous — vebGe3neunmit

Dangerous Goods Certificate — cepTudikat HeOE3ICUHNX BaHTAXKIB
destination — myHKT mpU3HaYCHHS

document — moxymeHT

duty — muTo

embarkation — nocaaka/BigBaHTaXKEHHSA

establish — BctanoBmoBaTH

export — ekcnopt

exporter — exkcrioprep

Export License — ekcriopTHa JIilieH31s

Export Packing List — ekcriopTHHIA TaKyBaJIbHHIA JTUCT
goods — ToBapwu

Groupage Bill of Lading — rpynoBuit koHOCaMeHT
guarantee — rapanTyBaTH

Health Certificate — Berepunapuwmii/caniTapamii ceptTudikaTt
have — maTu

invoice — paxyHoKk-(dakTypa

identify — Bu3znagaTu

itemise / itemize — neranizyBaTu

itemised details such as seller, buyer, shipper, invoice number —
JIeTaai30BaH1 J1aHi (IIpoIaBellb, MOKYIElb, BIMPABHUK, HOMEP PAXYHKY)
Insurance Certificate — ctpaxoBwii cepTudikat

ISSUE — BUIaBaTH

Inland Bill of Lading — BHyTpimHili KOHOCAaMEHT

items — ToBapu (if needed)

licensing — mineH3yBaHHs

loaded onto the ship — 3aBanTa)xxeHo Ha cyaHO

locations — micus

merchant — roprosenp



merchandise — ToBapu

Ocean Bill of Lading — mopchkuii KOHOCAMEHT
OWNEr — BJIIaCHHUK

On-board Bill of Lading — konocameHT Ha OopTy
packing — makyBaHHs

packages — makyHKu

permit — 103BoIATH

pharmaceutical — papmaneBTHUHMI

product — mpoaykr

Pro-forma Invoice — npodopma-paxyHok

provide — 3a0e3neuyBaTu

quantity — KiIbKiCTh

review sale terms before shipment — nepersiHyTH YMOBU MpOaXKy repen
BI/IIIPaBKOIO

require — BUMaraTu

ship — BigmpaBiIsTH

shipment — BianpaBiacHHS

shipper — BianmpaBHHUK

sent by air — BiimpaBICHO MOBITPSIM

simplify — cniporryBatn

specify — 3a3nauaru

Serve — ciayryBatu

take — Opatu

temporary — TuM4acoBHUit

Through Bill of Lading — Tpan3uTHUMi1 KOHOCAMEHT
trade — Topriss

type of goods — tum ToBapin

transported by more than one carrier — mepeBe3eHo KibKoOMa
nepeBi3HUKAMU

verify details for customs — epeBipuTH 1aHi 111 MUTHUIT
vessel — cynHo

.  Text

In international trade, export documents play a crucial role in
ensuring the smooth movement of goods from the shipper to the consignee.
Among the most important documents is the Certificate of Origin, which
verifies the country of origin of the product and helps determine applicable
duties and tariffs. Countries may limit the quantity of certain commodities,
and Certificates of Origin facilitate trade around the world. Preferential



COs enable credit reductions, while non-preferential COs certify that the
exporter’s country does not qualify for special treatment.

Another essential document is the ATA Carnet, a temporary
certificate that permits tax-free and duty-free admission of goods for
exhibitions, trade shows, or professional equipment. Certificates of
Analysis are required for pharmaceuticals, seeds, dietary supplements, and
food products, certifying their quality and purity. Similarly, a Certificate of
Free Sale certifies that goods are legally sold in the exporter’s market and
approved for export.

The Health Certificate is necessary for live animals, animal
products, and other perishable commodities, whereas a Dangerous Goods
Certificate ensures that hazardous cargo is authorized for transport in
compliance with safety regulations. Exporters also use Insurance
Certificates to guarantee coverage against loss or damage during transit.

Export Licenses are official documents issued by a government
authority, which authorize the export of specific goods in certain
quantities to designated destinations. Compliance with licensing
requirements is critical, as non-compliance can result in legal penalties or
shipment delays.

Shipping documents are equally vital. A Bill of Lading (B/L) is a
contract between the carrier and the owner of the consignment,
acknowledging receipt of the shipment. B/Ls may be issued as Inland Bills
of Lading for transportation to a port of embarkation, Ocean Bills of
Lading for overseas vessel transport, or On-board Bills of Lading for
goods already loaded onto the ship. Through Bills of Lading are used
when goods are transported by more than one carrier, while Container Bills
of Lading are issued for containerized shipments. Air Waybills (AWB) are
non-negotiable and used when goods are sent by air.

Invoices are another essential export document. A Commercial
Invoice is the seller’s formal request for payment, listing the goods and
their value. A Pro-forma Invoice is sent to the buyer before shipment,
giving them a chance to review sale terms. Customs Invoices contain
additional details required by customs authorities, while Consular Invoices
provide evidence that imported goods are not over-priced. An Export
Packing List itemizes the shipment, specifying the number of packages,
the quantity, and the type of goods, and must match the Commercial
Invoice and Bill of Lading exactly.

Proper completion and verification of these documents simplify
customs procedures, cover the responsibilities of exporters and importers,



and ensure the legal and safe transport of goods from one country to another.
Exporters, shippers, and carriers must work closely to arrange and
authenticate all necessary certificates, invoices, and shipping documents to
guarantee compliance with international trade regulations.

I1. Answer the Questions

What does Certificate of Origin declare?
What do carnets simplify?

What is ATA CARNET?

What is Certificate of Analysis required for?
What does Certificate of Free Sale certify?
What is Health Certificate required for?
What is Insurance Certificate used for?
What does Export License authorize?
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I11. True or False

1. Certificate of Origin is typically required for all products.

2. Certificate of Analysis declares the country of origin of goods.

3. Carnets simplify customs procedures for temporary imports.

4. ATA CARNET allows tax-free, duty-free exports/imports for up
to 10 years.

5. Certificate of Analysis is required for seeds, grain, health foods,
dietary supplements, fruits, vegetables, and pharmaceuticals.

6. Insurance Certificate confirms that imported goods are freely
sold in the exporting country.

7. Dangerous goods shipments require a Shipper’s Declaration.

8. Health Certificate is needed for live animals and animal
products.

9. Health Certificate guarantees insurance coverage of cargo loss or
damage.

10. Export License authorizes export of specific goods in specific
guantities to a destination.

11. It is up to the importer to determine if a product requires a
license.

IV. Use Verbs to Complete Expressions. Use the verbs: permit,
take, cover, issue, specify, contain, simplify, ship, authorize, identify, vary,
itemize, consider

1. different certificates.




2. the tax-free and duty-free temporary export and
import of goods.

3. additional information about cargo.

4, the export of specific goods in specific quantities to
a particular destination.

5. the buyer and seller.

6. the origin of imported goods.

7. the loss of or damage to cargo during transit.

8. customs procedures.

9. from country to country.

10. goods.

11. the details of the goods being transported.

12, a number of details.

13. the goods from the exporter’s facility to the port of

embarkation.

V. Match Nouns with Attributes

Column A Column B
1.  customs a. invoice
2. dangerous b. agency
3. licensing C. goods
4.  merchant d. export
5. commercial e. procedures
6. packing f. admission
7. export g. list
8. merchandise h. documents
9. temporary . vessel
10. pharmaceutical J. passport

Exercise VI. Match Terms with Definitions
Terms:

ATA Carnet

Certificate of Analysis

Certificate of Free Sale

Dangerous Goods Certificate

Invoice

Insurance Certificate

Bill of Lading
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8. Export License

9. Health Certificate

Definitions:

a. Shipping document with consignment details, signed by ship
captain.

b. Issued for biologics, food, drugs, medical devices, veterinary
medicine.

c. Certifies goods are normally sold in the exporter’s market and
approved for export.

d. Required for transporting dangerous goods.

e. List of goods shipped or services rendered.

f. Guarantees insurance coverage for cargo loss or damage.

g. Evidence of contract of carriage.

h. Government document authorizing export of goods to a
destination.

I. Required for live animals and animal products.

VII. Fill in the Gaps. Complete with goods, vessel, shipper,
shipment, locations, document:

1. A BIll of Lading acknowledges the receipt of a 1)

2. Issued by the 2)

3. Indicates the 3) where goods are placed and their
destination.
4. Describes the 4) being shipped, their weight, and

other details.
5. Inland bills establish agreements between a shipper and a 5)

6. Ocean bills specify terms for overseas 6) locations.

VI1I. Complete the Verbs. Use have, require, serve, establish, cover,

provide:

1. An Air Wayhill 1) terms of flights for transporting
goods.

2. 1t2) as a receipt for the shipper proving acceptance
of goods.

3. Itmight3) both international and domestic transport.

4. Many ocean shipments 4) inland and ocean bills of

lading.



5. Non-negotiable B/L carriers 5) delivery only to the
named consignee.

6. Owner of B/L 6) the right of ownership and re-
routing of goods.

IX. Fill in the Gaps: Certificate of Origin. Use tariff, goods,
product, duty, trade, credit, exporter, country:

1. The Certificate of Origin verifies the 1) of the goods.
2. Countries limit the quantity of 2) allowed.

3. COs facilitate 3) around the world.

4. Consider origin to determine 4) on goods.

5. COs may be needed to comply with letters of 5)

6. Non-preferential CO certifies that the country a 6)
originates from does not qualify for preferential treatment.

7. Preferential CO enables 7) reductions.

8. CO is completed by the 8) or agent and certified by
chamber of commerce or consular office.




VOCABULARY

account — paxyHOK

account statement — Bumucka 1o paxyHky
acknowledgment — miaTBepKCHHS
additional costs — momaTkoBi BUTpaTH
admission — momyck / MpUHHATTS
administer — Bectn, opopMIIATH

adopt — mpmiimatu (optional)

affect — prumBaTH

allocate — posmoainasatu

analyze — anani3zyBaTu

analyze / analyse — ananizyBatu
applicant — 3asBHuk (optional)

approval — 3arBepKCHHS

arrange — oprasizoByBaTH / TOMOBJISITUCS
arise from — BuHuKaTH 3

arrange — oprasizoByBaTu

bank — Gank

banking instrument — GaHKIBCHKUI iTHCTPYMEHT
beneficiary — Genediriap

benefit — nmepeBara

Bill of Lading (B/L) — xoHOCameHT

broaden — posmuproBaTH

buyer — moxymers

business — Gi3HecC / MisUTbHICTD

cargo — BaHTaX

carrier — nepeBi3HHK

cash-in-advance (CWA) — nepezormiata / orjiaTa roTiBKOO
Hamepe

chain — nanmror

channel — kanan

change — 3miHOBaTH

charter — gaptep

classify / categorize — knacudikyBatu

clearance — muTHE 0opopMIICHHS



client / customer — xmieHT

commercial — xomepiiHui

commercial invoice — xomepiitHu#i paxyHOK-(pakTypa
commodity — ToBap

communicate — ImoBiIOMJISITH / CIIIJIKYBaTHCS
compare — nmopiBHIOBaTH

compensate — xkommeHcyBaTH (optional)
complete — BuKOHYyBaTH / 3aBEpITyBaTH
compliance — BiANOBIIHICTH

computer system — KomIT F0TEpHA CUCTEMA
container — KoHTeWHep

contain — micTuTu

containerized goods — koHTelHEpHU30BaHI BAaHTAXKI1
contract — KOHTpAKT / JOTOBIp

contract of sale — norogip kymiBmi-ipogaxy
consign — BiAIpaBIATH

consignee — ojaepKyBad

CoNnsignor — BigIIpaBHUK

consumption — croxKuBaHHS

country — kpaina

COVer — MOKpHBATH

create — cTBOprOBaTH

credit — xpeaut

creditworthiness — KpeauToCIIPOMOKHICTB
Crisis — kpwu3a (optional)

damage — MmomIKoKeHHS

date — mara

deal with — matu cripaBy 3

decrease — 3mMeHIITyBaTH

delivery — nmocraBka

demand — nomut

department — Bigmin

determine — Bu3Hauatu

destination — myHKT nmpu3HAYCHHS

document / documentation — gokKyMeHT / TOKyMEHTAITist
draft — mpoexr / Bekcenb

DAF (Delivered At Frontier) — IloctaBka 10 KOpAOHY
DDP (Delivered Duty Paid) — ITocraBka 31 cIaTor0 MHUTa



DDU (Delivered Duty Unpaid) — IToctaBka 0e3 criaTé MUTa
DEQ (Delivered Ex Quay) — ITocraBka 3 mpudainy
DES (Delivered Ex Ship) — ITocraBka i3 cyaHa

eliminate — ycyBatu

embark / embarkation — BigBaHTa)kxyBaTH / mocaaka
employ — BUKOpHCTOBYBaTH, HAaltMaTH
enable — namaBaTu MOXIUBICTH

ensure — 3abe3neuyBatu

environment — cepeaoBuiie

establish — BcraHoBIIOBaTH, CTBOPIOBATH
evaluate — omigroBaTH

execute — BUKOHYBaTH

export — excoopr

exporter — excroprep

eXpPenses — BUTpPaTH

extend — nipogoBxyBaTH (optional)

facility — nianpruemMcTBO / IpUMIIIIEHHS

factory — ¢abpuka / 3aBog

FAS (Free Alongside Ship) — ®panko B310Bx 00pTy CyaHA
FCA (Free Carrier) — ®panHko-niepeBi3HUK

FOB (Free On Board) — ®panko-60pT

freight — BaHTax

freight forwarder — excrienurop

fulfil — BukonyBaTH (3aMOBIICHHS)

gain — 3m00yBaTH / OTpUMYBaTH
gauge — xoJis (IupuHa)

goal — meTta

go0ds — ToBapu / BaHTaX
guarantee — rapaHTyBaTu

haul — TSTHYTH, IEPEBO3UTH

have — matu

health certificate — BerepunapHuii / cariTapuuii cepTudikar
hire purchase (HP) — kymiBis B po3cTpOUKy

implement — BrnpoBaKyBaTH



import — iMmopt

importer — immoprep

include — BkimrouaTH

income — noxina (optional)

Increase — 301IbIITyBaTH

industry — ray3b (optional)

infrastructure — indpactpykrypa

Inspection — mepeBipka

insurance — ctpaxyBaHHs

intermodal transport — inTepmojaibHe IepeBe3CHHS
international trade — mixkHapoHA TOPTIBIIS
irrevocable Letter of Credit — 0e3Bin3uBHMIT aKpEIUTUB
inventory — 3amacu / ckian

Invoice — paxyHOK-(akTypa

ISSUE — BHIABaTH

item / items — ToBap / OQUHULIA TPOIYKIIIT

itemize — geTanmizyBaTH

label — eTukerka

lay — npokmamaTu

lease / lessor / lessee — openna / opeH0AaBEIBL / OpeHAAp
liability — BigmoBimambHICTh

license / licensing — mitieH3is / aileH3yBaHHS

load — 3aBaHTaxXyBaTH / BAHTAXKUTH

location / locations — wmicte / micts

logistics — moricTuka

logistician — norict

lower — 3HMXKYyBaTH

maintain — migTpuMyBaTH
manage — KepyBaTu
manufacturer — BupoOHUK
market — punOK

materials — matepianu
merchandise — ToBapu
method — meTox

metrics — moka3HUKH
minimize — MiHiMi3yBaTH
MOove — mepeMimmarH / pyxatu



multimodal transport — MynpTHMOIaIbHE TICPEBE3CHHS
monitoring — KOHTPOJIb
mode — Bu1 / cITOCiO TpaHCIIOPTY

network — mepexa

negotiate — BecTu meperoBopu

need — motpeba / BUMora

note — 3amnuc / mpumitka (optional)
notification — moBimomenHs (optional)

objective — meTa

offer — npomno3swuriis (optional)

operation — omnepartis

operator — omnepartop / eKCIuTyaTaHT

order — 3amMoOBJICHHS

Origin — MYHKT BiANPaBJICHHS / TTOXOJKCHHS
optimize — ontumi3yBatu

OWN — BOJIOJITH

output — mpoaykiist / pe3yabTaT

pack / packaging — makyBaTtu / maKkyBaHHSI
pallet — migmon

palletize — yxmangaru Ha miagOHN

payment — omara

payment method — cnoci6 orutatu
performance — eekTUBHICTD / pe3yIbTATHBHICTh
plant — BupoOHWYMIT MaliTaHIHK

policy — mosiTuka / mpaBuiio

POWEr — MPUBOIUTH B PyX

practice — mpakTtuka (optional)
prerequisite — mepeaymoBa

procedure — mporeaypa

process — o0pooasaTH

product — npoxaykr / ToBap

production — BHPOOHHIITBO

provide — 3a0e3neuyBaTy / HalaBaTH

quality — sxicTh
quantity — KiIbKiCTb



rail — 3amizaunus

railway — 3anizHuuHa KOJIist
re-engineering — peimXUHIPUHT
receive — oTpumMyBaTH

recognize — BHU3HABATH

reduce — 3meHIITyBaTH

refer to — crocysarucs, 3rajyBaTu
reliability — magitinicts (optional)
require — BUMaraTtu

resources — pecypcu

retailer — po3apiOHMit mpogaBelb
return — nmosepraTtu

route — mapupyr

representation — mpecraBieHHs
risks — pu3uku

sale — npomax

schedule — manyBartu / rpadik
select — oOuparu

sell — nponaBarm

service — mociyra

shipment — BigBaHTaKCHHS
ship — BignpaBnsaTu

shipper — BigmpaBHHUK

shipping — TpaHcmiopTyBaHHS
site — micrie / 00’ ekT

solution — pimreHHs

staff — nepconain

stock / stocks — 3amac / inBeHTap
store — 306epiratu / Mara3uH
supplier — nocravanbHUK
supplies — 3amacu

supervision — HarJs
Supervise — KOHTPOJIIOBATH / HArIsAaaTH
supply — mocrauatu

system — cucrema

Surveyor — 1HCIIEKTOP

stamp — mrami



take / take place — Oparu / BinOyBaTucs

taxes — noxaTku

terms / terms of payment — ymoBu / yMOBH OILIaTH
test — nepeBipATH / TECTYBaTH

tool — incTpymenT / 3acio

transaction — yroza

transaction method — meTox mpoBeneHHs yroau
transport / transportation — repeBo3uTH / TPAaHCTIOPTYBAHHS
transfer — mepemimiaTu / nepeaaBaTu

trailer — npuyin

trans-shipment — nepeBaHTa)KeHHS

tonnage — ToHHaX

trade — TopriBis

track — BingcrexxyBaTH

update — oHOBIIFOBATH
undertake — 3aiificHrOBaTH

use / utilize — BukopucTOBYBaTH
USer — KOpuCTyBau

value — uiHHICTh

vary — pi3HUTHUCS

vehicle — tpancnopTHmii 3aci0
vessel — cyaHo

voyage — nmoaopox / penc

warehousing — ckiaxyBaHHs
warehouse — ckia

waybill — BanTaxHa HakIagHA
wholesaler — onrroBwuii npogaBenpb
work — poGoTa / mpaittoBaTu
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